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A/MOTION acknowledging the receipt of a report on the
outreach conducted regarding the elimination of regular

Agccess paratransit service before nine a.m. and after six

m., in compliance with Ordinance 17476, Section 116,

roviso P2.

WHEREAS, the 2013 Budget Ordinance, Ordinance 17476, Section 116, Proviso

P2, requires the
WHERE
required by prov
time needed to ¢
WHERE
completed, and

WHEREKE

executive to transmit a motion and report by April 1, 2013, and

AS, the executive notified the council on March 25, 2013, that the report
iso P2 was deferred until June 30, 2013, in order to take the necessary
onduct a robust outreach effort, and

AS, the outreach called for in the proviso has been substantially

AS, the report summarizes the outreach conducted in compliance with

the provisions o’f the proviso, and

WHEREAS, the King County council has reviewed the report;

NOW, T

HEREFORE, BE IT MOVED by the Council of King County:

The council acknowledges receipt of the report on Qutreach to Customers and




Motion 13951

18  Community Agencies Affected by Reduction in Access Transportation Hours, which is
19  Attachment A tothis motion.

20

Motion 13951 was introduced on and passed by the Metropolitan King County
Council on 8/19/2013, by the following vote:

Yes: 9 - Mr. Phillips, Mr. von Reichbauver, Mr. Gossett, Ms. Hague,
Ms. Patterson, Ms. Lambert, Mr. Dunn, Mr. McDermott and Mr.
Dembowski

No: 0

Excused: 0

KING COUNTY COUNCIL
KING COUNTY, WASHINGTON

Larry Gossett, Chair
ATTEST:

W*‘“«W

Anmne Noris, Clerk of the Council

Attachments: A. Outreach to customers and community agencies affected by reduction in Access
Transportation haurs




Attachment A - 13951

Outreach to customers and community agencies affected
by reduction in Access Transportation hours

In compliance with the 2013 Adopted Budget Ordinance 17476, Section 116, Proviso P2

m King County

METRO

We’ll Get You There




Access proviso outredch report

Introduction

This report was developed to respond to Proviso P2 in Section 116 of the 2013 King County
adopted budget (Ordinance 17476). This proviso states:

Of this appropriation, $2,100,000 shall be expended or encumbered solely for
the provision of Access paratransit services for June 2013 through December
2014 from six a.m. until nine a.m. and six p.m. until eleven p.m. This proviso shall
be released when a motion is adopted by the council that acknowledges receipt
of the report required by this proviso. The motion shall reference the proviso's
ordinance, grdinance section proviso number and subject matter in both the title
and body of{the motion.

The executive must transmit the report and proposed motion required by this
proviso by April 1, 2013, in the form of a paper original and an electronic copy
with the clerk of the council, who shall retain the original and provide an
electronic copy to all councilmembers, the council chief of staff and the lead staff
for the tranjportation, economy and environment committee or its successor.

The report rlust include, but not be limited to, information on outreach activities
regarding thie executive's proposal to eliminate, during certain times of day, the
provision of regular Access paratransit services before nine a.m. ("early"}) and
after six p.m. {"late"). The executive shall conduct outreach to the following
populations

A. Rider populations affected by reduction in service;

B. Individual outreach targeted specifically to riders or their caregivers who on
average hav‘ra used the Access paratransit service during the early or late times of
day four or more times per week in 2012; and

C. Community service agencies that may be eligible for community access transit
program participation and may serve some of the affected riders.

To allow Metro Trarsit enough time to complete outreach activities before submitting this
report to the Councll, the submittal of the report was deferred until June 30, 2013.
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Executive summary

King County Metro Transit did extensive outreach to inform Access Transportation customers
and other stakeholders of the reduction in Access minimum service hours as adopted in the
2013/2014 King County biennial budget. The purpose of this outreach was to inform
stakeholders of the|coming service reductions, provide an opportunity for feedback, and offer
individual assistance to customers who will be affected when the reductions are made with the
September 2013 se?'vice change.

Metro completed this outreach between May 6 and May 24. For each population identified in
the proviso, we took the steps listed below.

1. Rider populations affected by reduction in service:

a.

b.
c.
d

Distributed flyers on Access vans.

Posted information on the Metro Matters blog, including an online survey.

Sent letters o approximately 1,100 affected customers.

Provided a phone line, email address, and website for submitting comments and
requesting individual assistance.

2. Individual riders or their caregivers who, on average, used Access paratransit service early
or late in the day four or more times per week in 2012:

4a.

Contacted e'rch rider to discuss the change and explore alternate transportation
options.

3. Community senilvice agencies that may be eligible for Community Access Transportation
(CAT) participation and may serve some of the affected riders:

a.

b.
c.
d

Contacted the agencies to discuss participation in the CAT program.

Mailed letters to destinations where riders are traveling.

Emailed community service agencies that serve persons with disabilities in King County.
Responded to requests to attend meetings of the disability community and their
advocates.

The response produced by this cutreach was lower than we anticipated. Less than two percent
of the contacts resulted in a response from customers or other stakeholders. Generally,
respondents expressed concern that transit service is being taken away from people with the
least access to transportation.

Of those who will be most affected, about half said they understood the need for these
changes. Three resppndents said they felt the changes were significant enough to cause them
to lose their jobs or access to support programs, or to require them to move. The two dialysis
centers are interested in considering a CAT partnership. One community group and one
disability group requested meetings.
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Based on the feedback received, Accessible Services has altered the Access service area in
Snohomish County and will expand Hyde Shuttle service to the East Federal Way potential
annexation area when the Auburn Hyde Shuttle begins operation in the third quarter of 2013.

A key purpose of this outreach was to notify customers of any reductions well before the

changes take place. The reductions will be made on September 30, 2013, five months after the
letters were mailed

Results of this outreach demonstrate the value of:

s Offering individual assistance to Access customers.
e Providing sufficient notice of service reductions.

¢ Adapting the Hyde community shuttle program to fill the gaps created by transit service
cuts at less cost than Access service.
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1. Background

paratransit service, extends transit service to persons with disabilities who are unable to ride
regular bus service because of barriers caused by their disabilities. King County Ordinance
13440 authorizes the provision of the county’s paratransit service in accordance with the U.S.
Department of Transportation regulations and authorizes Metro to go beyond the federal
regulations to provide additional services as specified in the ordinance.

In compliance with Lhe Americans with Disabilities Act (ADA), Access Transportation, Metro’s

A 20089 Transit Perf !rmance Audit by the King County Auditor recommended that Metro
“submit a plan to Ciuncii detailing the potential savings and impacts on customer service if
Transit adjusts para’:;ransit service and fares to levels allowed by the ADA.” In June 2012, the
Executive transmitted a report to the King County Council (June 2012 Report) outlining options
for moving the system towards ADA minimum levels. The report recommended several options
that would have the least impact on customers and the highest potential savings. These options
included increasing the Access fare to the regular off-peak Metro fare and reducing service that
is beyond ADA requirements in the early morning and late evening. (The ADA only requires
paratransit service to operate in an area when a regular fixed-route bus is in service there.)

The 2013-2014 budget (Ordinance 17476) passed by the Council reflects a reduction in Access
service hours to theminimum required by the ADA before 9 a.m. and after 6 p.m.

Based on the 2013 February service change, the following communities will be affected by this
change:

Sammamish
Black Diamo+d
Carnation
Duvall
Enumclaw
Milton
North Bend
Peripheral partions of Vashon island
Snoqualmie |
Unincorporated Federal Way

Limited portibns of northeastern Pierce County in northeast Tacoma and Edgewood

. & 8 5 & » =+ @

change, Access will continue to serve the Lynnwood Transit Center and the Canyon Park Park-
and-Ride in Snohomish County for trips in which customers transfer between Access and DART,
Community Transit’s| ADA-compliant paratransit service. Access will also continue to serve areas

Access currently pro;Edes service up to 1.3 miles north of the King County border. After this
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in Snohomish County that are within three-quarters of a mile of non-commuter Metro bus
routes.
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2. Outreach

Metro did extensive
community aware t
before 9 a.m. and a
public comments w

ch report

outreach to make all affected Access customers and the greater disability

hat we will be reducing weekday Access service to ADA-required minimums
fter 6 p.m. in the areas detailed in Section 1, Qutreach began on May 6, and
ore accepted through May 24,

Rider popuiations affected by reduction in service

Based on Metro’s re
customers who had

gular service as of the February 2013 service change, we identified 1,100
taken at least one early-morning or evening trip during the previous 15

months in areas that will no longer have Access service during these hours. Most of these

customers traveled
those who averaged
section.)

nto affected areas, but 147 of them live in affected areas. {Our outreach to
more than four affected trips a week is described in more detail in the next

We [earned that abgut one-third of the affected trips are to senior centers and other

community-service

#gencies. Next come trips for recreational or entertainment purposes, in

part because the Sng::»quafmie and Muckleshoot casinos are within the affected areas.
Employment is the r}ext highest destination category, followed by places of worship, dialysis
centers, and medical facilities (see chart below).

Ranking | Type of Destination Percentage of Trips
1 Community Service 32%
2 Recreation / Entertainment 19%
3 Employment 10%
4 Worship 9%
5 Dialysis 7%
6 Medical 7%
7 Shopping 5%
8 Education 4%
9 Grocery 4%
10 Other 4%

Customer contacts

On May 6 we sent le|
letter included a con

{www kingcounty.go
comments, and get i

tters to all affected customers, notifying them of the service reduction. The
tact phone number, email address, and blog address

v/Access-news) to give customers a variety of ways to learn more, provide
ndividual assistance in exploring alternatives, The letter also included a

personalized list of trtips the customer had taken that will no longer be available after

September 2013 bec

ause of the reduction in service hours. The list also showed the hours
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during which the sal
example letter).

During the week of

ach report | 2. Outreach

me trip(s) could still be taken after the reductions {see Appendix A for an

May 6, we distributed approximately 5,000 flyers on Access vans (see

Appendix B). The flyers explained the changes and detailed the areas where service hours will
be reduced. They alsa explained that Access service hours are based on regular Metro bus
service, and that while the service reduction may not affect them in September, future changes
could affect their service. We also sent letters to 78 destinations to which affected customers
travel, and 142 emails to organizations and community service agencies in King County that

serve people with d
address so all Acces

Metro staff membe
Commission and ths
made to the Seattle

Customer commeni

In all, we made som

percent response rg

responded by email

Matters blog. (The i

isabilities. Each of these included the phone number, blog URL, and email
s customers and stakeholders would have an opportunity to comment.

rs presented information about the changes to Metro’s Transit Advisory
> King County Mobility Coalition. A presentation is also scheduled to be
Chapter of the Washington State Association of the Blind.

LS

e 6,500 contacts, which resulted in only 97 responses—less than a two-
te. The majority of commenters contacted us by phone. Nine percent

, and another 3 percent used an online survey linked from the Metro
Mlog content related to this outreach is reproduced in Appendix C.)

About one-third of the responses we received were from people who wanted to express their

concern about the r

}eduction in Access service. These comments are recorded in Appendix D.

The remaining responses were from customers who got letters indicating that trips they had
taken would no longer be available after September 30, 2013. Transportation Community

Relations staff mem

content of the letter

bers were able to assist the majority of these customers by clarifying the
and suggesting alternatives to their affected trips. Customers who needed

more detailed information about their trips were referred to Access Transportation staff

members.

The chart on the ne»

xt page summarizes the nature of the responses we received.
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individual outreach

Summary of Comments as of May 31
nmat

& General Comments
B Work impacts
# Out of County Impacts

® Clarifications

to frequent riders of affected trips

!
Twenty-seven custoimers averaged four or more affected trips per week in 2012. Metro staff
members called each of these customers or their caregivers to discuss the changes, reviewing

each customer’s trip

feedback from these contacts.

history and exploring alternative options. The tabie below summarizes

Feedback Number
Customers who understood the changes and thought they could rearrange their 7
trips so they could gontinue to take them on Access service,

Customers who understood the changes but felt that reducing or eliminating 5
transportation to work or programs for persons with disabilities is not right or fair.
Customers who said they would look for alternative transportation options.

Customers who belipved they could not rearrange the trips and saw no other

options.

Customers who felt that the changes would have a huge impact, causing them to 2
lose their jobs or ability to attend a program.

Customers who thought they would have to move as a result of these changes. 1

Customers who wer

e unwilling to discuss solutions or did not return the calil.

Customers who wer

e determined to be unaffected by the change.

Total

27
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Community service agencies that serve affected riders

We sent letters to 19 community-service agencies likely to have participants affected by the
reductions starting in September. The letters described the requirements for participating in
the CAT program, including providing a minimum number of monthly trips to Access-eligible
customers, providing a driver, and scheduling the trips.

Two dialysis providers in the affected areas, Davita Dialysis and Auburn Kidney Centers,
indicated interest in considering a CAT contract. A meeting with the two centers has been
scheduled for June.

10
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3. Changes madT in response to customer and community feedback

Accessible Services

community groups.

the King County bo
service area.

staff members reviewed all comments received from customers and

rder and identified additional areas that should be included in the Access

Based on comments from customers, community members, and service providers, Accessible
Services staff members looked for alternative ways to provide service in the East Federal Way
potential annexation area. A Hyde Shuttle currently serves the city of Federal Way, but not
unincorporated East Federal Way. Metro’s CAT program is planning to expand Hyde Shuttle

service to Auburn ir

will recommend an

annexation area at the same time, to provide residents with additional transportation options

and help offset the

expansion of Hyde Shuttle service to the East Federal Way potential

mpact of the change in Access service hours.

11

Based on comments, staff members re-examined the service area north of

the third quarter of 2013. In response to this feedback, Accessible Services
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4, Furthering goals of King County plans

Alignment with King County Strategic Plan

Our outreach efforts align with the King County Strategic Plan goal of Public Engagement. The

first objective unde
residents, The third

in order to informc
affected customer.

and provided ways {
10 Access customers
customers to give fe

We gave informatio
guestions about wh

changes to the Acce

received. These acti
goal.

r this goal is to expand opportunities to seek input, listen, and respond to
objective is to improve public awareness of what King County does.

ustomers about this change, Metro sent personalized letters to each
The letters explained exactly how the changes would affect each customer
0 ask questions and provide feedback about the changes. Flyers distributed

s and the post on the Metro Matters Blog also provided opportunities for
edback.

n about alternative transportation options to customers who asked

at options were available to them after the cuts. In addition, Metro made
ss service area and will expand Hyde Shuttle service based on comments
bities align with both the first and third objectives of the Public Engagement

Equity and Social Ju

stice Impacts

This outreach followi:ed the guidelines as set forth in the King County Community Engagement
Guide through the following activities.

distributed

Providing inffrmation through a variety of channels including by letter, phone,

Iaﬂ:er’fafs, email and web.

Working with customers in taking action to find alternative transportation options.
Allowing sufﬁcient time for customers to take action that would help mitigate the

impact of thﬁ reductions in service.

Although the purpo%

opportunity to enga

e of this outreach was primarily to inform customers, Metro provided an
ge in dialogue by taking comments from stakeholders about the impacts of

the change and taiki:ng with customers about how the reductions would affect them personally.
As a result of this didlogue, we decided to modify the services changes.

Strategic Climate Al

ion Plan
!

The Strategic CEimaté Action Plan sets two goals for Transportation: Goal 5.1 states: “King

County will reduce t

he need for driving and provide and encourage the use of sustainable

transportation choices such a public transit, alternative technology vehicles, ridesharing,

walking and bicyclin
fleets and minimize
address either goal,

" Goal Q.1 states the “County will increase the efficiency of its vehicle
:[heir greenhouse-gas emissions.” While this outreach does not directly
he changes being made to Access service will eliminate very low ridership

service, increasing the productivity of Access service. This decreases the total amount of
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greenhouse gases g
savings from these
objective S.1.

3

changes can be reallocated to other services that are aimed at meeting

14

enerated per passenger transported, which is in line with goal O.1. Also, the

Potential annexation areas

b

The service hour ch
late-evening hours

Klahanie pof
East Renton
East Federal
Fairwood pg

e & * @

Metro did public

anges will reduce the availability of Access service during early-morning and
n four potential annexation areas:

lential annexation area—completely within the affected area
potential annexation area—partly affected

Way potential annexation area—partly affected

tential annexation area—partly affected

reach to affected customers and locations in all of these affected potential

0
annexation areas. ;J: a result of the outreach summarized in this report, Metro will extend Hyde

Shuttle service into
third quarter of 201,

East Federal Way as part of the Auburn expansion that is planned for the
3.
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5. Conclusion

The resuits of this g
when their trips ard

enough time for cu

ach report 15

utreach demonstrate the need to reach out individually to Access customers
affected, offer suppart to customers in exploring alternatives, and provide
ttomers and their support systems to make adjustments.

Reaching out to the larger disability community in advance of service reductions has the
potential to engage new partners in delivering lower cost special needs transportation services

that can better me

t the needs of local agencies and communities. Metro’s community

partnerships have grown over the last 10 years through the CAT and Hyde Shuttle programs.

With the new Alter
efficient and more
well served by publ

Based on the feedb
service area that wi

ative Services initiative, these partnerships will continue to provide
rost effective transportation options for people with disabilities in areas not
¢ transit,

¢

ack received from customers, Metro has made alterations to the Access
I minimize the impacts of reductions and increase the program’s efficiency.

In addition, Metro will extend Hyde Shuttle service to the East Federal Way potential

annexation area wh|

Metro will continue

anticipate a need f

en we add an Auburn Hyde Shuttle in the third quarter of 2013,

to work with our customers who will be affected by this change. We
r outreach in September when the reductions take place. The phone lines

and web content will remain up until then, and we will contact customers again in mid-
September if they are still taking trips that will be eliminated.

It is difficult to reduce transit service to customers who have come to rely on public
transportation—especially when those customers have limited transportation options. Metro is
committed to staying in touch with our customers with disabilities and advocating for their
inclusion in our pEaﬂining process.
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Appendix A - Sa\mpie affected customer letter

' Mebro Yransit Division
Accessible Servites

“Gepatimwit.of Transportation
EXCTR1240

“g21 2nd dwenue; Su
Beatde, WASEI04 1]
206:263:3113 Fu

2062056430

TTY Rélavi 71 R
‘ May 08, 2013
SAMPLE '
123 MAIN ST .
'FEDERAL WAY, WA 98003
‘Dear Sample:

OnSeptemben 30, Metro Transit wil change the hiours when Access Transportation service is
‘avallabie in some areas. We'rewriting to you because one or more Access trips yourhave,
taken {iurrng the past year was at.a time and place that would be’ affectea by this chahge..

‘What will change?

“The thanges wilt uﬂh; a?ree:t Access servzte on weekdays {:lurm." '&aﬂymmammg and
Iate-gvening hat SEME
‘hours: Access.s
_ thmugh Fﬂday Areas that dﬁ haﬁfe s’aguiar Matm tnus 3ery e earlierin 2’h8,m&rn‘ng a,nt? tate'in
‘the. evening wil| continue to have Access service:at those times.:

Whiat ateas will be affected?

“The affected arpas. are Black Diamond, Carnation, Duvall, Enumclaw Federal Way, Miton,
-Nar‘m Bend, § 'mmarﬂlsh Snequai?n ie; ana Gui:er parts ot ‘vasha lsiami as WEEI as the area
that extends 1. _5':"ns§e$ narth-ef the King Ceurzt‘y horder.and limited part;ans of hortheastern:
Pieree County, l{x northeast Tacoma and Edgewood.

‘Which trips will be-affected?

The chart on the ekt page lists each of the destinations you travefed toin 2012 that will be
-aﬁegted by his sharzge ‘plus the times guri ﬂg which y&u will stiif be'able'to use Acoess to get
-te that dﬁgtsnatn}n after Sepmmbar 30.

Paged ol
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Access Service Availability
Gam | 7am [ 8am | 8am | épm | 7pm | 8pm 9 pm
Address to to to to to to ‘to to.
7am ! 8am | 9am | 6pm | 7pm | 8pm | 9pm | 10pm
1020 SW304TH ST v '
FEDERAL WAY
12520 SE 240TH ST v
KENT
| 3200 5WDASH POINT RD v
FEDERAL WAY '
! _
34500 PACGIFIC HWY s / ‘/ ‘/ ‘/ _ ‘// ‘/ 1
FEDERAL WAY E .

Why is:Metro chlpnging Access hours?

Because Metro provides Access service-as an accommodation for those 'who can't use regular
Metro bus service, Access service i linked to the routes and hours of regular Metro bus:
service. Actess dervice hours will change in certain.areas to. more c:lesely match the hours
when regular Mejm bus service is available in those areas;

Aftera 2009 audit of Metro's performance and efficiency, we have taken a number of steps to-
increase efficiendy and reduce costs. The audit required Metro to find ways to reduce Access
service while still complying with the Americans with Disabilities Act-and keeping the impact on
Access:customers to a minimum, '

Will | lose Access service completely?

No. This change jmiy reduces the hours when service is available. You will still be ableto
travelto the same destinations, but you may heed to schedule your trips for different times.

However, we canhot promise that you will never lose Access service. Access is based on
regular Metro bus service, and Metro changes bus routes from time to time. Aslong as there is
regular Metro bus service in your area, you will still have Access service.

When Metro miakes major changesto bus service, we always provide opportunities for public

comment on thosé changes. And if you do lose Access service at some time in the fufure, we
will provide you with advance notice.

Page 2 of3
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Comments or questions

Caltus at 206-205-$973, emall tammum’ty reiatraﬂs@kmgtounm gov; 0r.ga oniine to

www Kingeounty,

WACCESS-NEWS 10 COMMENt Br ask 3 question. All comments recéived by

__May 2-23 2013, will e mciuded ina report, mthe ng County Council at’;mut this change If. you
.:submjt d ques’nnn a:smut your service, well 4o, our best 1o get i:rack to yﬁu m’mm five business

days We want to:ma
senvice - Remember

“Sincerely;

ke sure.we spend &ﬂmugh time assi stmg ea{m customer who'is: Iasmg
the change wilf not take piace . unil September 50

‘Robert Satin

Acting Manager of Flaratransit / Rideshare Operations

King Courity Metro

Fage 3 of3
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mailto:communlty.relations@kingcounty.gov.
http://www.kin

Access service hours to change this fall

Beginning Sept. 30, Access Transportation will no longer
provide early-morning and late-evening service in Enumclaw,
Black Diamond, Carnation, Duvall, Milton, North Bend,
Sammamish, Snoqualmie, areas around the edge of Vashon

isfand, the part of Snohomish County that extends 1.3 miles
north of the King County border, and parts of Tacoma and
Edgewood in Pierce County. We will still provide service
between 9 a.m. and 6 p.m. in all of these areas.

Will | be affected?
Only eight percent of Access customers have trips that will be
affected. If you are one of these customers, we will send you a
letter with a list of your affected trips and the hours during
which you can still make them.

Wiil anyone completely lose service?
Ne, This change will only reduce the number of hours when
service is available. Customers will still be able to get to the
same destinations, but it may be necessary for some people
to change the times they travel.

However, this does not mean you will never lose service,
Access service is based on where regular Metro service
operates, and bus routes change from time to time. As long as
there is regular bus service in your area, you will still have
Access service.

[{ﬂ King County

Access

Transportaiion

~ METRO

Where can | learn more about these changes?
Visit us online at www.kingcounty.gov/Access-news. If you
have a question, you can also call 206-205-5973 and leave a

ITESSAZE O ouUr voicemall or emall

community.relations @kingcounty.gov, We will do our best to
get back to you within three business days.

How can [ comment on the changes?
You can call us or visit us online. All comments about this
change received by May 24 will be included in a report to the
King County Council. You can add your comment by:
« Visit www.kingcounty.gov/Access-news and fill out the
survey.
« Email community.relations@kingcounty.gov or call 206-
205-5973 and leave a message with your comments.
This line is open 24/7.

Interpreter
206-263-3113
Intérpretes  Turjubaan Flepesoaquk
Mepexnapay EHAL  t9h &M
BER Thong Dich Vien ffesudes

This information is avatlable in alternate formats upon reguest. Contact

206-263-3113 or access.customerservice@kingcounty.gov

10dalt yoepaino 0s1a0id ssa20y

SDPIYIA U0 paINgLIsIp 19A|4 — g Xipuaddy

1t
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Appendix C— Metro Matters Blog posts

CATEGORY ARCHIVES: AUCESSIBLE SERVICES

Access service hours to change
this September

Posted on May 1, 2013;'by Metro Matters Team

i
Beginning Sept. 30, Access Transportation will no longer
provide edtly-morning afd late-evening service in
Enurciaw, Black Diamand, Carnatior; Duvall, Miton, North m Use our oniine commert form
Berd, Sarmmarmish, Snogualmie, areas around the edge of w Call 206-205-5973
vashon sland, the son.ﬂ:rﬁemmos? part of Snohomish Courty » Send us emall
(within 1.3 miles of the *ing.Ccunty border), and parts of
Tacoma and Edgewood |in Pierce County.

Questions | comments

We will still provide service between 9 a.m. and 5 p.m inall of the areas listed above that are in King Courty. The
only Access service we will provide in Snohomish County after this change will be:to the Lynwood Transit Center
ard to a small area inwestern Woocdway that is within three-quarters of a mile of Metro’s regular Route. 348 bus
service.

Why is this change being made?

Metro provides Access sefvice-as anaccormmodation for those who can't use regular Metro bus senvice, so
Access senvice is finked to the routes and hours of regular senvice. We're changing the hours of Accgss service
certain areas {o mere closely match the hours when our regular bus senvice s avaiabie there,

After a 2000 audit of Metro’s performance and efficiency, we've taken a rumber of steps to increase efficiency
ard reduce costs. The aldit required us to find ways to reduce Access service while still complying with the.
Americans with Disa‘bi!iti?s Act and keeping the impact on Access customers to a minimum.

Who will be affected?

This change will affect 8 percert.of cur Access customers. On May 8, we will serd a letier to each custormer who
will be affected, including a table listing that customer’s specific trips that will be affected arxl times when each trip
can stifl be made after Sept. 30

We will also send letters to popular destinations in areas that will be affected by this change. If you or your
organizatiorido not receive a letter, most likely you are not inthe affected area.
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No one is losing service completely. This change reduces only the hours when senvice is available. Access

customers will stifi be ab
differert times.

However, we canngt pron
bus semvice, and Metra ¢l
area, Access cusiomers

When Metro makes majo
changes. And if charges

future, we will provide ad

e to travel fo the same destinations, but they may need to schedule their trips for

nise that customers will never lose Access service. Access is based on reguar Metro
hanges bus routes from time to time. As long as there is reguar Metro bus service in the
will still have service,

I changes to bus service, we always provide an opportunity for public comment on those,
are planred that will cause customers to lose Access service ertirely at some time in the
varce notice and involve the' public in our decision-making process.

How is Metro helping c:rqstomers prepare for this change?

Staff members are ava%iaLie to arswer customer-questions and hear their corgerns. We're working with

community-access transportation {CAT) providers to see if they can provide service during the hours when Access

will no longer be available

. We're also reaching out to destinations affected by this change to see if they might be

irterested in becoming CAT providers to make up for lost service.

What you can do

Since service will still be &

their schedules to fake t
about changing regLiart

Questions or conterns

Please use-cur onling comn
will be provided ina repor

Learn more about...

w |5 this change refat

Can this charge be

Is this change consi
What is “regular Metko bus service” according to the Americans with Disabilities Act?
Why reduce Access ;Lhou;s irstead of culting costs insome other way?

vailable from 8 a.m. to 6 p.m. in affected areas, custemers can prepare by adjusting
ir trips within those hours. This may mean talking with medical providers or employers

y?sk‘edt,ded trips so they fit within the new service hours.

mert form to tell us what you think about this change. Comments received by May 24
to the King Courty Courcit

ent with the Americans with Disabilities Act?

e; to Metra's patential service clds due o a budget shosdfall?
i

%‘ppeaied?

What if my affected trip is essential and cant be rescheduled?
| got a letter but som
How will Adult Day H
What aiterratives are
What is Metro's coml

eone else who takes my same trip every day did not. Why?
eaith customers be affecied?

: available for times when Access is no longer offered?
munity access transportation {CAT} program?

Posted in Accessible sefqices | Leave a reply
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ice hour change: Is this change
etro’s potential service cuts due

to a budget shortfall?

Posted on May 1, 2013

by Metro Matters Team

The change to Access service hours is in response to-a 2009 audit of all of Metro's services. It's.ore in a series.of

changes Metro is making
courty-wide reduction in
address Metro's projecte
However, the 17/-percen
senvite hours inan area

Learn more about Metrg

to increase efficiency and reduce costs. It is not directly related to the 17-percert,

regular bus service that will be necessary if a sustainable funding solution is not found ta

d budget shortfal.

reciuction will also affect Acoess service if it inchudes deleting routes or shortening
since Access service is fied to regular bus service.

's funding gap and what's af risk.

Posted in Accessible sgrvﬁces

Access service hour change: Is this change

consistent

with the American with

Disabilities Act?

Posted on May 1, 2013

Metro has been a leader
bus agercies to operaté
Transportation is required
act's requiremerts.

The ADA established reg

provided with the same

the transportation needs
service 1o everyone. This
the same hours, and int

senvice does not pricritize

oy Metro Matters Team

in providing accessibie fransit services to customers since we became ore of the first
ift-equipped buses inthe 1870s. Much of the service. provided with-Access
i by the 1990 American with Disabilities Act (ADA); but some s above and beyond the

Liations recuiring that people who have disabilities and can’t use regular buses be

arsit opporiunities as people without disabilities, The act does not require us 1o meet ali

pf persons with disabilities; we just have te provide comparable mass-transportation

treans that paratransit service must be provided on the same days of the week, during
same service area as regular bus sérvice. And as with regular bus service, paratrarsit

trips according to their purpose.

When the ADA was estalilished, King County was able to operate paratransit service above and beyond the
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federally mandated mini
include door-to-dooror
exparxied service areas
extra senvices, but we'r

same areas. Our servic?
|
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I
roum. Current services we provide that go above ard beyond the federal requirement
nand-fo-harg service, subscription service, reservalions up to three days in advarnce, and

beyond where regular bus service operates. We will corfinue te provide many of these
reducing Access hours to match the times wheri regular bus-service is available in the
wilt stit meet the federally mandated requirements of the ADA.

Posted in Accessible s@arv%ces

i

What is “régular Metro bus service”
according to the Americans with
Disabilities Act?

Posted on May 1, 2013 ;by Metro Matters Team

i

The Americans with D%s%biiities Act defines regular bus service as all-day, round-trip service, This is does ot

includle peak-only servi
includle dial-a-ride (DA

:

RT) service areas,

(buses that only run during the morning or evening comimute in one directior), nor does it

Hosted in Accessible sérvices

Access serivice hour change: Why reduce
Access hours instead of cutting costs in

some othe
Posted on May 1, 2013 ¢

In our effort o comply w

efficiency of Ascess serv
improving productivity ary
speed of service, mappin

Metro corsidered severa
requiremerts.

These inciuwled reducing

way?

vy Metro Matters Team

¥h the 2009 audit, Metro has looked at mary ways to reduce the cost and improve the
lce. To guide this effort, Access has developed a strategic plen that identifies areas for
i lays out measures for reaching these goals. Areas we're working to improve include

B of service areas, and dispatcher arxt driver performance,

options for reducing the “extra” Access senvice that s above and bayond ADA

Rocess service hours, redusing the distance fram Metro bus routes in which we provide

Access sernvice, and eliminating hand-to-hand service for customers who can never be left alone, We decided to
reduce the hours of service because it mears that ro customer in King Courty will lose Access service completely.
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Access service hour change: Can this

change be}

Posted on May 1, 201#
i

appealed?

by Metro Matters Team

No, because this decisipn has.aiready been adopted by the King County Coureil as part of the 2011-2013 budget.

You are welcome. to co
be included ina report

Access has a process 1
service area and not yo
you, you cannot appeal

mment on this change via our onlire comment form. Comments received before May 24 wiil
o0 the Council.

or appesling changes Lo your eligibility for Access service. Because this change affects
L eligibifity, and the change applies 1o ali customers inthe area and is not particdar to
this change.

Posted in Accessible services

Access service hour change: What if my
affected trip is essential and can’t

be reschet

Posted on May 1, 2013

{f you feel that your affe

appoirtrnert, or an impg

members/friends to find

uled?

by Metro Matters Team

cted trip is essential at the current time—for example, it gets you to work, a medical
rtant social visit—the first step is fo talk with your employer, healthcare provider, o family
out if you can move your trip to a time when service will still be avaifable,

We realize that this char?'ge in service hours will affect the choices Access customers will kave to make about

where (or &t ieast when)

change in service hours.

they live, work, visit, and access services. You have urtil Segt. .30 6 prepare for this
If you are urable to-shift your schedule to make an essential trip duing the hours'when

service will still be avaiigble, corsider alternative transportation options.

Posted in Accessible services

Access selérvice hour change: | got a letter
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every day

Posted on May 1, 2013

Fewer then 800 Access

rot affected. People why
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ne else who takes my same trip
did not. Why?

by Metro Matters Team

customers will be affected by this change. There may be people you travel with who are
p .oy travel between 8 am and 6 p.in. have rot received letters abolt this change; nor

have people wha live oulside the areas affected by this c’harge.

Posied in Accessible services

Access ser{?vice hour change: How will Adult
Day Health customers be affected?

Posted on May 1, 2013

Some people. in the affe

have cortracts with King

by Metro Mafters Team

oted areas nay ride Access vans to get {o Adut Day Heaith programs. These prograrms

County and pay for us to provide thelr transportation services, We: will cortinue. to provide

the services outlined in these contracts after Sept. 30, but thése vans will not be able {o pick up and trarnsport

regular Access customer

5.

Posted in Accessible sefvices

What altern

jatives are available for times

when Acce#s is no longer offered?

Posted on May 1, 2013

There are several privat

Tf Metro Matters Team

e'and nonprofit. transpartation services that offer service to the affected areas during the

times when Access sewif%e will no longer be available. (Please rote-that listing these providers here does not
constitute an endorsemertt of any of these services by Metro.)

Yellow Cab — Offers wheelthair-accessible cabs and provides service 24 hours per day. The cost for this service
is the same as general taki service. Low-ircome, sernior, and disabled peoplé can gualify for and use taxi sorip to
coverthe cost of this serv
but best the best limes fo

jce. Learn more about Metro's taxi serip program, Reservations are taken at-any time,
call are weekdays betweenSam and3:30 pm
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Srogualmie Valley Transportation ~ Provides transportation for the general pubfic in Preston, North Bend,

Snoqualmie, and Fall
Reservations must De

Catulance comparies

City between § a.m. and 7:30 p.m. Monday through Friday. The cost is 1 per trip.
- made 3-8 days in advance. Call 426-888-7001 to reserve a trip.

- There are several Cabuance companies in King County thet offer nor-emergeney,

speciaffy/medical ts‘arrpsrtatéon service 24 hours a day, 7 days a week for individuals and groups. Corfact the

companies directly to

Posted in Accessible

learn more abolt cost and areas served and to make reservations,

services

29
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Hi. This is Dana Lizotte {?). My email
address is)
'm calling to find cut how this would

| affect my ride to work and back since
lwork indowntown Seattle and live in

Bellavue. My phone number s
M ce!! chone. My home
phone is I -

g of responses received regarding changes

Spoke to-Mr. Lizotte sald he receivied a
letter, but-we don't have.it in-our list; the
trip he:ls:concerned about is.a Believue to
Seattle work trip and we cameto the
conclusion that it would not be affected by
this change.

| 5/7/2013

happen to ride‘early in'the morning
and I might'be in that cut off zone
area biut, I 'work asa demonstrator for
grocery stores so'l gooto all part of
King-and Snohomish County and my
connecticns.are very important to
kieep my.jobi | would [ike to be
grandfathered In because of my job
‘requirements-and Fve been taking
-access, thisis how I'maintain my
handjcapped employment moment,
here. Also, | doge 1o the kidney
center. Three, 'm not sure if my new
pick-up:point wili be in the zone or
not in the zone. Three, | think that
King Cotrity<an utilizéthe money fur
thepick-up and drop off at the park
and ride every time that they get a
double drop off, if surmeorie warits to
go to Burien to Federal Way.gnd they
get-dropped: 8ff in Tukwild and seme
ather bus comes.and pleks them up in
Tukwila to go'to Federal Way. That

maoney could be spentfara single ride

instead of doing the transfer points.
Number two, the mental health can
Tre cut significantly. King County can
usethatto pay for the
handicapped/disatiled people’s rides
with-Access to kidney-centers. Okay?
Because frankly, | think peopie need

1 1o realize hendicapped.can’t get

1 Email HI-NIF. Sshim: Wil the Access sérve Email: HE:Minh, Youasked about whether
the address of one of your-clients whe taked Accéss to
A dient.at this your location would be affected by-the
address likes to.attend our program upcoming change in-Access service hours,
to-meet her cultural need. Thank Fve searched theaddress you provided for
you, Min this client and don’t find him or her in'the
list-of affected people. It appears thathe or
she will centinue to enjoy attending cuftural
events at Legacy Hausel
5f712013 Phorie Hi. My tiaime’s Marcia McGee and | Referred 1 Mike Rhodes, Marcia dida't

provide any contact information. 5/221
sent'a fax toher listed fax number
tequestingthat she-call me. No-résponie to

| datesMR.
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- around town that much and three, |

can't telerate losing my iob, it’s the.
enly job | have so [ rieed to keep my
Access availability and opening going

| ta Sammarmish, going to Woodinvilie,

going all over hecause | never know:
where my jolywill heat: Sg, as a
grocery store denionstrator i
appreciate the Access service plus, it's
my only way to get around, Thave a
lot of appointments and my-dad has a
lot of appointments.and he's inthe
upper regches of Issaquahiso, T wolld
appreciate keeping the Actess
-availabllity to Sammamish; to all over
because you never know whereyou
have 1o go. The money cah come
fram other places, especially the.
overchargihg of the mental health
places, can be-utilized that money for
this Accessride for everybodyand |
deh’t want to see somebody with
kidney dizlysis-not get-a ride because
they live:in.a zone and they haveto
schedule It betwien 96 because that
doesn't happet 3 lotwith miedicdl
appeintments and{ have to startearly
at 6:30 in the mornihg:on my ride so, |
can't #fford to be picked ap at 9a, I'd

1 already be [ate if [ havé to be.at work

at @a. Thanlkyou, bye,.

5/8/2013

Pﬁcmeg

Hello. My rrame 'is-Cindy-F'e'rfy'a"nef Fm

| going to be-on spend dowr at Sound

Mental Héalth on linedstand
December 1st and you said this
changewill not take place unti
Sepiternbier 30 and ] have to'beat my

| clinic.in Becember at 9 o'dock and’
‘you said inyour letter here'that:
-Access service will be availablein
these areds from Ba:m, 16:6p.m: Now,

| Fdan’t have & problem leaving at '
;around3 ofcdock but, | have to-be at.

| my sppointment in December 51 9

o'dlockin the marning, | have'to be
there, Anyway, you.can ¢all me at

or if youcan't reach me |

there, I'm usually gone between §in
the morning and-3:30 in the

aftérnoon thén you can reachme

between & and 3:30 a1 NG -

fjust-want to letyouw know that | need

'L'efft .vo'i:cemai'%'a.sldng._ M. Ferry torreturn
call.
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1y Access servites because you are
‘the anly anes, that, you know | have
taken the test. You are the only ones |
cah depend on'to take meto my
appointments- whenever 'm.on spend
down. | need that service so, Lhope
this helps by me advocating for you.
arid.giving you a call 1o let you know
that it's very important thatlreach
my:services at that fime: Thank you
vety tnuch, I look forward to hearing
fromiyou, My name {s.Cindy Ferry and
may god biéss you, god is great,
prafse the lord 8l day jong and have a
great.day. | luck forward to hearing:

caliing up abowt the reduction in
service 1.got the card o aboi (73, |
‘have-MS aiso have a job which is

specific place. [could go to Seattle, 1

always different and doesn’t-have one:

: from you. Thank you.
5/8/2013 | Phone Hello, My riamie'is Paula Benson. My | Spoke to Ms, Bénson and she and her
telephone number is I | husband haven'treceived a letteryet, but
My email address will, Custorner.is Robert Benson who will
i and I'm only have service 9-6 from his Higrme-

¢alling on behaif of my husband: We address afterthe change. He works at,
actually-live in Issaguah, in the Lighthaouse for the Blind frorm 7:30 10 4.
Highlands and it does say Sammamish | Getting home will not be a probifem, but
but we are not in the city.of getting to work-witl be. Pamela clarified
Sammariishso, I'mwsndering if the that the chdnge doesn't happen until
lssaguahiHighlands are affected; September. She .was disappointed, but:said
because Sammarmish is the they will figure itoat.
neighbioring city. So; if you could give
s a tall gk or emigil usand tellus:
whether or not thelssaguah
Highlands area is going to be affected
by this, itwould be most aupreciated.

: Thartk you.

- 5/8/2013 Phone kelo, My name’s David Lee and:my Comment recorded for public record.

' phone number i) ENE 20 Response in progress,
with these prepased changes, t's
going 10 potentially makd me
housebound because a lot of'my
evening trips, ! volunteer for the Boy
Scoutsas well as d6 & number of
Seafalr gventsthroughout the yvear as
well as keep-stats forthe bays
basketball team at Kentridge so with
these proposed chaniges, 'mgoingto
bie potentially housebound. Tharik
vouand have a good day.
5872013 Phone Hi-My narme’s Marcia MoGee, I'm Referred to Mike Rhodes for response.

Marcia has cafled twice. SeeTine 4.
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cauld goto Everety; | haveno idea
where I'li be going but | have to be
there ata certain time, { also do
‘medical appointments at Evergréen
and I'm ¢omiing from the Issaquah
Highlands and | also have
appointments in-Seattle and Shoreline
for my Multipie Sclerosis. They:start a
lot at. 80 clock {unknown words)
Anyway, this would really impede the:
' service. Humbertwo, whenthere's
only a finite, small defined space,
#yeryone tfrjes to pile in at'the same
‘time and makes everybody's rides run
‘later. So, would like to find 2 way |
‘tould get'grandfathersd since i'm 3
‘grovety store demonstrator, | coild:
ke inAlbertson's in‘Redmond, | could
ke anywhere, wherever the contract
s, and this is the onlyway I'm
supporting frivselt. Lhave MS and )
‘have 2 lintited job §ét skills | cando, 1
wanttekeep doing my job and for
yearsyou glys provided excelient
service diid if you guys-are looking for
rrierigy, here's a suggestion forKing
| ‘County, no deuble-transfers, no
transferring from-Bellevue-and then
down to Tukwila. IFyon.geta pickup,
“Gne siraight shot shoald save some
money: Numbertwo, my friends that
go to'the mental heaith place, watch
“TV all day and play bingo-and
{unknown words)and they pay 245
dollars.a day for-absolutely doing.
‘nothing, King County alsoprovides a
special sublet for that budget and my
friend was told how'to contéct them
s theirbill could bé saved. 1have &
dumb question-faryou? Take that:
maney, the mental health places, the

battom line is, they do hothing. Okay?
They wind up giving their clienits
diabetesand wind up pushihg a
stroller drida walker and they watch
TV all day they're ndt worth the extra
King County money. So people want
to go to-kidney dialysis might need an
Access bus. Ifyou take the money
away fromithe mental
heaith/chemical dependency thing
that they waste giving more

clients stiil need 10 (unkhown] but the-
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additional money 1o mental heaith
1 places when they bilf
medicare/medicaid anyway: Take that
‘money and use it for the bus service,
That's the orily way t0.go. Thanks,
_ _ [ bye. . _
5/8/2013 Phane: Hi. My name is April Snoiw: My photie. | Referred-to Mike Rhodes for respanse.
: -number'.iS— or you can Foliow-up: (5/15/13) Ms. Snow incairectly
| .emall me, actudily just emait-me, my received a jetter. Email reply: Ms. Snow,
- email s | | Thank youforyour inquiry. The letter you
‘was calling because { received a letter | received about'your change inservice was
1 obviously'and it says that times for sent'io you in erfor. A data entry issue
me, of the stap that will be changed caused the location of youi home to ke
| for:Access service availability is.my misreported, and appeared fo-fall outside
{ home address and it says that it's only | of Accéss’s Service Area from 6:00 pri—
‘gvailable between Ba.m. and Bpim. 10:00 prmi. This issue has riow been
My question is, does that mearithat if | corrected, and ! am pleaséd to inform.you
U'm at work:in Seattle:and | need to that your service will not be changing.
come home that1 need to be hame Access will continue to be availableto you
by 6p.m.-ordoes that mean that ! from 6:00 am~ 10:00.pm. Farthermore,
| ‘have o séhedule & pick up in Sedttle regarding vour secont question, the
atBp.m. ta.come-home? And my September service change will have no
.other question.is, is this because the effact on the operation Route 168, We
bus times, it's oniy regufsr bus hours, | apolcgize for the confusion and thank you
thie blus serves my htuse is hus 169 for your inguiry:
and ftruns until’11:30p. Is that
| ‘changing? Betause if's a-very busy
| bus so-t would be surprised. Anyway,
i you colld get back to meabout
| whether 16815 changing.and if itisn't,
how:come my Access service to my
house at 10820 SE 231st, Kent is
- | changing. Thank you. Bye,
| 5/8/2013 Bhone Hi, My name is DeAnna Cruise. You Left voicemail explaining that this.change
can call me back-at SIS | only affects weekday service and that, as
have a:question, Fr.calling for my long ds fixed route bius servicé staysthe.
daughter Michelle Cruise and our sdrne, her daughter will continue to-be-able
| address is inthe affected area and my | totake Accesstrips onthe weekendsin the:
| questionis, itkeeps saving that the sarrie way she Ts daing now,
Service hours arejust Monday —
Friday but it doesn't say anything
ahout weekends so wili she have.
| weekend service hours and if se, is it
‘still in thie:9a-6p time frame? Our
address is]
1f your could just let me know if she
awill have service on the weekends
| because she-works onthe weekends
| and | need ta know that. Thank you.
5/Bf2013 Phane [ Hi. My name is-tennifer Johnson. My | Spoke with Ms. Johnson and learned she
: phone number i SN ' has been told in the past that she:can't take
understand everything and that's fine; | this particulat trip on weekends; only
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1 just need to know that 1 can still go weekddys, She wanted 1o clarify whether
to Maple Valley. Isit just during the: the table in her letter meant.she could
week or'is it on weekends also? That's | continue to take this trip seven daysa week
rmy-question. So, I:.'hope to hear from | from 9 am to 6 pmor just on weéekdays..
vou. Thiank you very much, Goodbye. | Forwarded her questianto Mike to ¢larify,

5/8/2013 Phone | Hi. My name Is Mary Annand | was Spoke to Mary Annand confirmed with her

' just:wondering how this change that residerits going to EADS will have
affects residents poing to EADS and Access service every week day but will now
dogs it affectthem on'a daily.basis, | have fo travel betweenthe:-hours of 9d.m.
will they have rides.going to EADS- and 6 p.m.
every day or is it fust the time that's
going 1o be affected? Please give ine
call back, my number’s G-

Thanks. Bye bye.

5/8/2013 | Phone Hi. This js Catherine Johnston. My Spoke to.Ms. Johnsten and told her that
Access number is 6985, My phone she can-still be picked upat 8:04 a.m.
pumber s N vy email because her arrival timeto her destination
number N | hac | is still withinthe 9 a.m. to'6 p.rm: window,
3 questionabdut my tides on
THursdays. [ Have standing rides and
they have been picking me-up.at 8:04.
hecause lwant to get there by 10a.

| Will these new changes tc the hours
atfect: my.arrival time? Will | not get
there by 10? Thank you, bye.

5/8/2013 Phone HI. Thisis Mrs. Rostas, F'm calling Spoke to Mrs. Rostas and confirmed that

. regéarding my son Sean who-takes her sen would have ta arrangeto arrive
Actess on Fridays and his Access home by 6 p.i; dhd would rAot'he able to
availzbility will now be 9a-6p and my | be picked up until's a.m.
question is, does that 6p.m..mean-a
drop-off because he's usually picked

1 uip g Bad's somewhiere 3bouyt 5-

' '5:15p. I'm just curious if.the bpis
when-he'd have to be home by or the:
latest time he could be picked up at
EAD's.and in terms of pick up in the

- marning, right now he's abeut 8:15a1
assutnethe earliest he could be
picked-up is 2t 9a.T¢ you coutd give:
me a-ring bdek, I'd appreciate it, my
number's IR Thank you.

5/8/2013 Phone T don't-even understand the whole Spoke to Ms. Russe and-explained the
thing. It's reaily rather ridiculous that | change.to her service. She misunderstood
Tean't talk to somehody riow. My the letteras,
number is || =~d my meaning she could only leave her home at
name is Flora Jean Russo. Thank yeu 9 a.m. and return at & pim. insteae of

| wery much, Bye bye. being able to leave asearly as 9a.m.and
having f6.return home no:later than
6 pum. _ _

5/8/2013 Phone Pm-calling for Trisha Defcoure. The Spoke to'Ms, Differt and explained-that the
home address iJNMNNNNEINNE: | service change would not start until
Auburn. She goes to Kentlake High September 30th which will be after Trisha

36
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Schooi which starts at 7:30n the
morning in Kent and being picked up
after 3 o'clack would not get her to.
scheol until way after, being picked
up wouid be way after her school
hours start which, as| said she needs
‘to-bethere at 7:304n the morning:
Please call and et me know what
‘needs to be done to have this taken
care.of. She's 2 senter in highschool,
we have this service forher to be able
g get to:and from school so she can:
graduite. My name:is Phyllis Differt,
Enther care provider and her payee
and telephane number i N

B Thank you.

finishes up her senior year at Kentiake.
Trisha will howeverstart a TOPS {?)
program at Kent-Meridian next.year and
Ms. Differt s concerned Trisha will not-have
transportation to school {the schovl is
outside of the district they currently live ih}.
1 asked her-to check with the Xent School
District to seeif they have transgoriation,

fiebecca Roth. I'm her motherand i
have durable power of attorney for
tier and § don’t quite understand your
chart. She rides the Access bug four
times a week from .
in Woodinville to Dovall 14020 Mair
St, NE i Duvall which is Safeway. |
seg the chirt, the Access Service:
Availability and if I'm reading it right,
she-rides your bus, you all pickher up
between 945z and 10:15 inthe
muorning and you bring her home
between 4 or 4:30p in the afternoon.}
think she’s safe. Would you please
call me back and let meknow for
sure. | have a hushand who's an

57872013 - Emiail hust received the memo on hours Camment recorded for public record.
changesto ACCESS. | am floored that | Responsein progress.
my ride cited to be eliminated is part
of this. itis from a medical facility (St.
Franicis Medical Pavilion} at 7:30 pim
the first Thursday of the month.
Explain why as this is just'a block off
348thrand Pacific Highway in Federal
Wayto my hiome in'the Redofido
suburh of es Moines, Cannot fathom
that a pick-up from a medical facility
istobeeliminated. Kathleen Wolfe
5/8/2013 Phane paulfne Hardin JJ N - Thank | Leftmessage for Ms. Hardin with another
o Y. persan atherhome asking herto call me
batk; shie called back sarme day and |
clarified that shé can continue oo t'the
location in her letter between 9 am and'§
] ; 1. ] . P . L
5/8/2013 Phone | Thisis Bertha Rothand I'm calling for | Left voicemail stating that after reviewing

the letter that Rebecca received, let Bertha
knew that shie' interpreted ii.correctly.
There:should be no change in Rebecea's
standing right that she referencesin her
message. Gave.my' name and niumber if she
had anyiather cancerms or questions.
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Tinvalid in a nirsing horhe 56 Fmight

nat-always be at this phone but | do
have a voicernail. My phone nurnber
is N | :hink Rebecca will
be fine on her hours Is theway I'm
reading this but the chartis notreally

| clearthie way you all have it macked

up but please reply so | don't have to
worry abolt i, Thank you very riuch

[ -and' really, really appreciate-Access.

and'| hiope they.continue withit. If
they didn’t continue with it Rebecca

'would not be able to weork Becatise
I'm 88 years old and I'm not-ableto
- take her over there:and 'm her only

means-of transpartation. Thank you.

5/8/2013

Phije

Yes, | received your tettertoddy about

' the changes in Access service and |

see the chart you have printed here
showing specifically regarding fmy

| situation, Couid you piease call me at

D Gl vue, Washington'

hecause | don’t quite understand your

‘thart and | need to have sofmeone

- explain it 10 me 50! can moré dearty

understand it affects me.and see
what!'lFhave to do to take care of
matters after it goes intg affect in

| Septémber 1'orafter Septermbiér 30

‘Name again is Joseph Finehurg il

. Thank you and | expect a
call back like you say in your letter,
Have a good day.

Leftupicemailasking Mr. Fineburgto eall
me back, Foltow up:spoke-on phone,
clatified that the trip that's. sffected s ta.
Sthogualiie Casino. He only took that trip

oFhis health-s0 he didn't mind the change.

5/8/2013

Phoﬂe

Yes, F'm a'c;_zfeg']ver for Douglas.
McAllister. My name is Sharon Ward

1 and Fve heen supportingDougin my:

home fer many, many Vears. He
waorks at Stack Industries;, Monday

| through Friday, my concern is this is

his anly way to get to work because |
tan't {ift hirn in my vehicle sa if
there’s any way we can possibly
continue to get servite or do L have fo
sell my house and meove for him to be
able to continsie work. | need to know
if there's any possibillty that we carl
continue to get his:service, Please
giveus a call back, again for Douglas
McAllister, our phone number sl

L. Thank you.

5/8/2013

Pherue

Spoke to Ms. Ward and conficmed that Mr.
| McAllister's service would be limited 6.9
20,10 6 g,

Yas, my name is {unknown) Lavati {7}

and my phone number JENEEN

Left voicemail asking-fo% call back. Said

someorie left'a message regarding Access
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{unknown words) alf the destinations
of the Access bus {unknown} affecting
my reute, My route is different, I'm
down.in Seattle and Columbia
(unkndwin wordsjhutit's ngt
affecting me. Just give me a call and

" confirm what's gaing tage on,
please? Thank you very much and
have a glessed day. [very miffled
pharie call)

sepvice but we.did ndt'catch the name of
whao was calling. Mentioned that if you did
niat receive & letter saying service will be
impacted then'you will net be‘inmpacted.

5/8/2013

Emai Dear sirs: David leeTs
extremely upset over the letter he
| received today regarding future
cutbacks in service. David has beena
| part of the basketball program at
' Kentridge High School singe hie
atterided Kentridge back in 1976,
[ With the proposed cutback he will no
[ longer be abletoattend gamesor
evening practices. David’s
[ involtverherit inour program has
meant a lotto:.our staff and countless
kids. If you have met-David you
| would know what an increditle
person hels.. To basiedlly shut Him
out of society afier Bpm.is cruei and
unfair. ‘Thespirit of the.
Ameticans. with Disabiliries Aot was 1o
pravide dssistance 1o theie in need
| so they can-have goeess to the same.
quality of life.as everybody-else. Itis.
upsetting to-think that you are:
sometiow proud to be doingthe
fminimum and just complying with the
law instead of doing what you know is
| the right thing to'do. Please:
reconsider your palicy change and
dliow David Lee ta conptinue o ehjoy
and be enjoyed bythe Kentridge.
cammunity that he has been an
integral part of for over 35'yedrs,
Thank yau, Dave Jamison Kentridge
High School ‘Head Saskethsll Coach

Comment recarded for public recard.
‘Response in progress;

5/9/2013

| Fhane Gobd morning. My husband does.

dislysis oh Tuesday, Thursday,
Saturday upat the Snogualmie Tacility
on Douglas Street. He's picked up

| around-9-9:30in the morning,
returned around 4-4:15g. We don't
quite understand if there’s going to
be a change for his participation in

Spoke to Mrs: Hoesel and confrimed that
hier husband's dialysis appeintment will not
beaffected because he arrives st the
affected destination between 9 and 10.a.m.

Access. My name is:.Catherine Hoesel,
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the rider.is Waiter Hoesel, our phone

number is SN - Thank you

very much.

5/9/2013

Phone

Hello, | have just 3 guestion. My haite
is Estrella Watson. [ NG ¢
can you call me piease? Tomorrow?
Please? | have just a question
regarding I receive s letter with some
address that 'm going like Aubuin
and-South W Pacific. The address that
It going hefore, P'mgoitighere to
attend:a home.bible stisdy. So.1 just

wanttoinow iR 2 nd o

can.call me-during my break time- 19
o'cleck, 11:30 and 2o'deck this time-

is my break Monday - Friday. 10

o'dock, 3 and 11:30, Thank you very
much. Bye.

Did not have 3 guestion about Atcess
service. Wanted to know who she could:
call ta-put money on her ORCA card..

5/8/2013

Prione

Hella. My hame’s Linda {?). Area code
206-463 It ¢alling from Vashon

‘istand. 1 am concerned because my. _
brotherneeds medication twice-s day

and: his rides are usually 6:45 to 7:15

and two hours iater in‘the marnings.

Pinalseconcerned about the lack of
service, cutling the service in half on
the island {message cutoff) .

Not encugh infarmatitn to return cdll.

5/9/2013

Hello. My name’s Larinda

‘Hollingswarth and | have:a question

afthe Jocation that's-on my letier
ahaut the changes that are goingto

charige in theé future starting

September 30 and some of the
changes Fdon't go to, | don't live
there no more and ane location that |
stili gote, and that's.the 33645-20tH

Ave. S, Federal Way. That’s my church |

address.and | don't kniow if that's.
going to affect mebecause | start
c¢hureh at 10:454.m,, mostiy at times;
Fjtst hiad & question about that, give
me acall back as soonas possible:

please, my:number is{EERNEGN

and it's regarding the:address that's
oh this letter. Hopefully Lwill be.

‘hearing from you soon.and you have

a greal day. Bye.

T Left voicemall asking Ms. Hollingsworth 1o

call meback Follow up: ;’{-’5-‘/16}'13}5;30&& ta
#s. Hollingsworth and explained she will

- still be dhleta take her tripto choreh
| Beciuse her service windaw is from 6:a.m.
 to & p.m,

5/9/2013

Phane

Hi: My name-is Beth-Carter, 'micalling

regarding my daughter Melissa Carter
and we got a letter saying that

‘services in our-ared are going to-be

cut'ta 8a.mi. to 6pm. which.

| Spoke to Ms. Carter and she asked that |

have the record state that, “my daughter
Melissa is getting F***ed so thank you King

| County Council.” ‘She also wanted to nete

that no oneshe'sreached gut to-at the
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absolGtély decimates Mefissa's living
schedule. She werks five days a week,
beginning at 8:30 in.the morning and

| if she can't-evén get Access until
| 9p.m. she may lose her job and she

hias many activities with-Kent Parks
and Rec that happen, she's not done

- until 7 or 8'¢'dackeat night and so
| these chinges absalutely decimidte

her and 'm.even really-sure- why-her
services.arg being cut because when
you list in the letter the areas where
services are being cut, we dre notin

| these areas. We are notin Black

‘Piamand, Carnation, Duvall,
Enumeclaw, Federal Way, Milton,
Narth Bend, Sammamish, Snoquaimie
-or'the outer parts.of Vashon lsland,
awe are inKent. 3o, best-waysto reach
me, myceli phone is NN

and:my emailis

| I | v0uld very

much-{ike tospeak with-somebedy
about these because these changes
would cause rmy daughter to just be
weéry iselated, she's have 19§t home
and watch television:and eat all day..
Thanik your

Council has returned her call and while she
redlizesthis is & "bureaucratic call where
nothing.can be done™ she appreciates the
cafi back;

5/5/2013

Phong

1 Hi: My name is Chelsie Bowden ahid

my phane number i

and I received the Actess changes
forrm and both of the addresses listed
on my form of trips:| Kave taken.say
thatthey are no langer served by
Access transportation so, | just want
to.verify that because orie g0t

| fegularly-and that address ST

T i Voodinvilie so

wondering if thaf address will still be

| serviced and if s, whattimes? If you.

could give ime a-call back, that would
be great. My number again ISR
I - Thark you. |

Left voicernail verifying that the address in

question will no longer be served by Access.

Asked Ms. Bowden to:call me back if:she.
had any other questions..

_ 5!9;2@13

Phene

Hi. My:name is Lilly Qintonand | am
very, very conceined abdut the
irpact that thése changes are going

1 to-make to my fife. There’s placesthat

I'm not going to be-ableto go to that
are very important in heélping me stay
abreast ofthings that I needto do
and be prepared for-and keeping-me

Spoke to Ms. Clintor, She did not haveany
questions about service changes but
wahted to taik to sofieone about how
Access coutd save money by heing more
efficient. '

out cs'f'p'rograms that Fam now in that
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are arigoing on a twice @ merith basis
and occasionaily there are'one.or two'
activities in‘between that. Thisis
redlly, reslly:going to impact my fife.
want 14 1alk to- somiebody because |
don’t understand the hour thing and
the days.and whatever, 1 just don't
undeérstand 4 lot of what's going on:

Please give re.acall at |G-

| Thank youvery much.

5/o/2613

?.ho ne

Hi- My name is Mary Gardiner and |
do have a concern, | doiive in the
work retail. Therefore, that's retail
hours and that s a bigconcern for me
since that is my livelihood, | need to
kriow how that Is going to affect me
come September 30th. Twould have:
{olet my employer know, the sooner
the better, My home phone number
s R - My emaitaddressis.
. T would like
1o Know howthatis-gaing to affect
me on & Manday -~ Friday basis. If
someonie Can contact me, emall me,.
that would be preferent.and let me

“knowe; that wouid be.great, atherwise
hopefully we'll recelve some kind of

information Inithe mail. If you have

Ny questions, just give me 3 caliin

that number. Okay? Thark you so
much. Bye bye.

Left voicemail stating that Ms: Gardiner's
hours of service wili Be.9 amto § pri and
that she will need 16 talk with her employer
if she is working outside those times right
now so she can adjust her schedute. Left my
fiumbet if shie wants t6 ‘call back. Mike.
Rhodes emal! from 5/22: Helio Ms,
Gardiner, 1 am writing inresponse 1o you
question.about your work hours in relation
to the upcoming service changes. Locking
at'your recenit trip history it lookslike
almost. ailof your requestsfor {rips to
Bellevie Square inthe morning have pick
up windows after 9:00 a.m. with your
earligst-appointment times being 1030
a.m. The 10:30 a.m.and later appointment
times should continue’to work foryou after
the service:chiange and the reservationist;
will advisevou if your resulting pick up
windawis before 3:00 4.m..[fa which case
you would need a later appointment fime).
I don't see g pattern toyour appointment
times, byt if'you are ablefoatrange s
regular start tire at-work we night set up a,
subscription (standing) ride for you with a
consistent pick up window. Your return trip
on the other hand, will definitely be
affected by this change asthe latestitime
we can schedulefaryou to be home is:5:00
p.m.. The resufting pick up window will be.
approximately 4:25 16 4:55 p.m. degending
an-availability {could be earlier-or later).
hope this helps answer your questions,
please feel free ta-edll or email ifyou have
further questions-orc¢oncerns,

5/9/2013

Phone

Hi. This Aniat (7}, my-sen-{amerdn
Olds, well, depends on Atcess for his
livelihood. He’s a special needs young

[nan dnd hve works-at the bakery and
| we have worked so hard to find hima

puosition and they’re wonderful

pecple and they love him and he does

Not epough infermationto-retur call,
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such-a great job for them but, We do
have 2n early morning pick-up from
10 to 6 to 6:20, bakery hours, they
openearly amd anyway, heworks in
‘Blagk Diamond so how he's not going
to have a way to0-work. | have to take
him Saturdays because you don’t
travél there or stop there on

| Saturdays dlready but be wilt

definitely lose his job and 'mvery,
very-sad, for him. | don’t know what
he's going to-do {erying). So, this does
impact réat peaplednd I'm sure your
know that'and Hust want you o
know that my son.i$-ene of those real
people and {'m just so sad {erying]..

5/9/2013

‘Phiohe

Hi. This is Joan Cox. [N |
live in the Klzhanie district of
1ssaquah, Fam a clierit of Access, 1

‘have low vision and | haveused

Kecess Tor several years-and | just
quake atthe thought of hot having

' Accessavallable and certainly for

some.of us yag might'want'to raise

' thie feps if it's a financial problem. |
 think the sequester has finally come.

| home 1o roost and 'm net excited

| about sequester anyway. | think this.is
. the wrong thing to do; 1’7 d Senior

citizen as yol can probably tell. 1is’
my major means of transportation,

‘actually-my only means.of
' transportation. Understand that it

depends on whetker Metro is going
tokeep, what is It, 970, the smalier
bus that runs from issaguah up to

Sarmmamish and Back: in the summer,
‘a lot.of kids use that bus hut-fiv vision

is-such-that 'mnot able 1o use it like |
did a year ago, 2 years ago. 5o, it's
pretty vital to the quality of my life
and I hope that vou will éontinue to
serve us. It really is vital to.a number
of us-and | see'many of the folks- who

do use Access and they really deserve

hélp and service thrdugh Access. |
hope we do notlose that service here.

‘in'the Kiahanie area. Thank you.

‘Coinmient recorded for public récord,
Responise in progress.

' 5/9/2013

Ph_cm%‘

Hi. This is Mary Caleulor and I'm
calling for iy datighter Lauren

Svacek. On Mondays and Wednesdays:
| shie volunteers 4t the Sammamish

sy call.

| Left voicemail asking Ms, Calculon to réturn
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YMCA, you sent me-a lettér regarding

‘this stating that her Access service

availability is frem 9a.m. to 6p.m..
dees that mean she would get there
at 9a.m, and her pick up time would
ke like at 8:30 or doesthat mean that

‘the starting-pick aptime is a1 9a.m.

Please call me back-when you get'a
chance, Temat my wark, you éan call
me higre, leave a message I don't

answer. Area code [N
Thank you, Bye bye.

«calling about the Access service hours
‘ThangethisSeptembergnd |
understand shat-Access setvice will be
provided between 9a:m. and ép.m.
and that'the Access service will be
provided to more¢losely mateh the
‘hours when regular bus-service is
available at.my Tocation where 'm
normally picked upand | takethat to
mean that the regular bus service In
my-area which is Sammarnish will be
changing sot aht the regular bus
service is going to be-dvgitable going
through Sammamish starting in
Septembier only from:84.m: to 6p.m.
and 1 wanted to find out i 'm
understanding that correctly because
+ight now the buses run through
Samimamish earlier in the morning
and the way | understand.this right
now, the information reads like
starting in September the regular bus

549770713 1 Phone Hi. This Sara Blumenzweig arid | Left voicemall asking Ms. Blumerizweig To
recelved your letter and | received call meback  Follow.up: {5/16/13) Spoke
your letter and | really appreciate if te Ms: Blumenzwieg arid ‘ex;jlaiﬂe&'fhe ]
you give me.a-call 3t | NGE - a.m. 166 pum. service window
wotld fike to somebody. Thankyou
ant:have wonderful-day. Bye bye:

57872013 Phiohie 1 have 2 guestion;, 'm net.quite: Spoketo.Ms. Gross” mother and exgplained
understanding the:littlé charf that'vou | what was listed onthe “chart,” Referring 4
gave. | don'tquite understand iF it will | question about standing ride schedulesto
‘evervatfectme. Could you please-call | Mike Rhodes for Tollow up. Mike Rhodes
me, Chanda Cross 2t RN fallow up:1 spoke with Karen Crossand
Thankyou. ' advised that she could call.as.it mid-

Septémber-to request the néw:standing
window.And that she should contact
customer service ifrides begin to showup
late. She was very'pleased.

5/9/30613 Ph_erre- My name s Art Kerr, My phane Same Individual as.row-42

B nurmberis [N and ('m
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‘Service will begin-at 9a.m. soif yoir
can cali and talk to me about _th_at, id
appreciate it very much. My phane

number once agai, IR

Thank you very miuch. Bye now,

5/9/2013

Phone

This is Doris Gardrer in Maple Valley.
T | urderstand the hoirs
are changing and.when, Currentiy |
haveto be off the busat 3. o'tlockin
-ynincorporated Magle Valley. So
pledse call me and let me know.
Thank vou.

Returned Ms. Gardner's call but didnt need

tol She wat sent 3 letter i ertor and Mike
had aiready contdcted her.

5/5/3013

Yes, | have some.questions regarding
the new availabletimes for Access
service, My time'ts 8g.mto Bpim:
which s 2 lengthytime, 'm nit
complaining about that. The 6 o’clock
doesn’t bother me a bit butthe
mornirig one at 8a; | need toknaw for
future usage if it"s from'94.m. to
&p.m., if | make an appointment:say,
at. 9:30 In Bellevue at Groug Health.or
Cverlake Hospital, what time would
Access pick me'up, doesit meari that
Acecess that9a.m. to &p.m. wauld that
mean that Access would not, under
any cireumstance come pick me up
priorto.9a,m. It would be very
difficuitto miake:appointments
whetherit be in Bellevue or atthe VA
in downtown Seattle. My name Leo
Bessette; phone:tiomber’s NG
B 2nd | would fike totalk to an
individual, Thank you very much.

Spoke io:Mr, Bessette and confirmed with
him that the eartiest plck up would be &
7.m.

5/9/2013

Phone

Yes, my:name s Dorgthy Hoskins. I'm
¢ I " Algona, 'y
worried about this:Metro availability
hours that they've given me, 9a.m. to
6p.m. because iy full transportation
has'been from Algona to Harborviéw
‘and because-of my health issues, L
can't-change-over, | can’t change 1o
something near my house and I'm
wohdering why théy have a 9a.m. to
6p.m. and no weékends at.all
because, number 1, | have noother
way to travel. ¥'m on oxygen, | haveto
travel with.a watigef tocarry tﬁe_
oxygen equipment, | just dan't have a
choice and Fm wondefing how this,
Ba.m. 10 Bp.m. now there are no
sidewalks between 52nd and Military

Heturned Ms. Hosking' call. Her contern js
that Access usually putsher 6hia holding
bus {?} when making her trip and it cantake
up to fwo hours to.get o Harbarview from
her house. She wonders: will Access
drrange her trig différently so she'cénmake
it ta her-appaintmentand Back home on
fime? She usually has to stay. 3-4 hours at
Harborview for various clinicsshe attends.
and work shie needs doné. How ¢an she fit
this. in-given the'2 hourtime frame ittakes
her to.get to/fram her home to Harhorview
on Acoess?Will refer to Mike to corifirm

| that if her appaintment at Harborview is-at

173:30and she stays untile 3130 that Access.
can get her home intime and not-leave her
stranded on-a holding bus somewhere;

{5/28/13] Mike Rhodes: I spoke with
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Rd,, 'have never-seen.a bus come
down, there is no Access but o get
from S2nd o Military, which lwoutd
have to dowalking, thereis.no access;
there’s just astreetand a'ditch,
there's nothing, justa streetand a
ditch and you.go eut fo-Military and

| it's the same way, there’s.not even
- room towalk, 5o Fdon't khow what to

da. There's noway Lcan catch abus,

So, please call me, NN

‘There Isno way| tan catchia busto

- goanywhiere so, | den’t kiiow what o

da. 50; please.call.me,

Dorothy oy 5£23. She.was largely
concerned with past service problems she
his had dueto errors. | kept her on the
subject of the-changes in September. She
was skeptical of any solutiofi saying what
would she do if she:was stranded due to
her oxygen heeds. ] offéred Taxi Scrip-and
Senior Services Volunteer Transportation
giving their photie pumbers. She didin’t
think $SVT would go to Auburn, but | told
her Lverified that SSVT would pick her up at
her home, Lassured her that we would not
fegve herstranded 'even if it wers to-gopast
£:00p.m. and would work with her.] gave
her my phone #for Tuture questions

T spoke t6 Mr. Eifstrom and explained he has

‘muth foryour lettet of May 6th dbout
‘Upcaming chariges to hours when
‘Access service js available in my area,
-Sammarnish. Hoepefully, you can help
me better understand the situation,

| as.sonie af the METRO biackgrourid

infoisnewtome. 1) So, astgetlit,
Access service runs, or is finked to-
regutar Metro bus service routes;.that

| tun incertain areasat imesthat they.
| run;, 7 Cl:rr;enﬂy:, Routes #216 and
| #269:run through Sammamish in my

area, early in the marning and late-in

. the evening. 3} live very dose to

these reguiar Meétro Routes #216 and

#2649, 4) The'letter indicates that-as

of Sept 30, Access service will be

available 9.am to.6 pm. (Not eatlier

orfater) 5)Doesthis mean that

| regular Metro bus service routes 216

and 268'will NOT run through
Sammamish prior to9.am or after 6
‘pm, as.6f Sept 307 6] Ifthere is no
change to regular Metro hus.service
inthis area, and Access service is

| 5/9/2018 | Phane | Yes, my name is Eugene Effstrom. My
1 phone number-isNE_——_ service to.and from his:house Monday
concernedas tothe Accessservice: through Friday from Ba.m. to 7 p.m..and
abiility for me to get'to the hospital that his weekend service stays the sarme.
where | see my doctors The diggram
atthetop of page 2, | do not
understand as tothe timesand
numberof days, | guess. They have
ptinted out here. S, I'd like to falk to
somebody about this. Thank you. e .
5/10/2013  j Email Dear Robert Sahrm,  Thanks very Spoke-to:Mr. Kerr-and explained that

Routes 216 and 269 are comtniliter routes
andnot reguiar fixed roines andiswhy his
Access.serviceds being cut outside-of the
hours of 9 a.m.and 6 p.m.
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linked to rautes and haurs of regular
Metro bus service, and live very
close to regular-Metro Routes #216
and #269, why wouid Access Service
Availability Be changing for me?

Best regards, ArtKerr [N
e

5/10/2013

Pharie

Good afternoon. My name's Charlés:
Burkhalter at NN - | just
recéived my letter fromyAceess at.
Metro and the heours of available bus
service for me.are being cut ds:of
Septembrer 30, 1'd like to have'the
hiours enlarged, maybe not-back to
what they were but, Lhaveaiotof
doctors appointriients, | have eight
doctors i haveto see because of
previous ifinesses and if¥m limitedto
Stit 6 it might be rather difficult to
geta pick up and getin timeto a
doctor by 11 o'cleck, it narrows my
window-of oppertunity very, very
shiortly: So, please give mea call at
- appreciateyour
response. Thank you and have a great
day. Bye row.

Camment recarded for public record.
Respanse in progress,

5/10/2013

. Phong

Hailo, This is Katy Lutie, I'm <€alling: for
my.sister'Jenna Lutie-ahd myself. We
want te know what the thing is fiom
Sa.rri: T 6p.m. i vourcould plesse:
give us.a-call back.at JEENEGN -
Thanis.

Spoke to'Ms: Litje and explained that
service to her hore Would be fimited 1o
between the hours of §a.m. to 6 p.m.She
wanted to stresythat hersister's-classes
ruty Until 6:30-6F 8:30 p.mi. and witholit
Accessservice hours they would have to
put anundueburden on their fatherio
transport them.

5/10/2013 | Phonk

Hi, My natme is Karen Alien, my phone.

nurnber i< TN - | owrand

eperate an adult-family home and se
several of my clients got letters:with
the changes but Ldon’t know how t6-
reéad these things..there's check
marks, check.marks what's them
check marks rriean; | den't understand
all this:.So, If sumecne could call and.
explain this all to-me '] would greatly
appreciate &, Again, my number’s

- Thank you very much.

5/10/2013

?h_o‘ra'T

“Spake 1o Ms. Allen and explained what the.

check rrrarks mear.

Hi. My narae is Kathléen Stogsdill. My
numher is IR My telephone
number is TN - | need to

knaw why you changed it. You have
cur address as Renton, we were

Spoke 1o Ms. Stogsdill and-explained t_hét'. '
the garliest she would be ahle to be picked

up is9 a.m. and that the affected address
was her street address and not what city
she lived in.
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| annexed intc Kent-ahd gur Zip code s

98031. Please et me know what's:
going on,

"5/10/2013

Bhone

Hi, This:is Craig Gordon. My number's
I | calling inregards
to my daughter Chandler Gordon and
her Access service uyo on the Plateau.
Chardler uses this for transportation

1 ta wotk and she has special needs

and’if this change goes into effect as
f'm readinigit, it wilf mean that she
will no'longer have employmerit
Dbecause thetimeframe that.she goes
towork whichis 9to 11 a.m. Which
¥'m also confused about s our listing

of our address which is NG

il S2mmamish tisting service from

9a.m. to 6p.m. only which means that :

unless there's a-change in the bus
routes.up on the plateau that means
that thére’s no seivice running from
earfy morning until 9a.m., it doesn’t
make sense because we're within the
Bus route so it doesn’t makesense
that this wotld be @ discontinuation
of service:so that's what F'm confissed
-about and would {ike to understand
petter why ghe would not have-access
16 using Access because she is within
the hus line that runs by our holsse,
just two biocks-away and shealso
goes to Black Nugget Road in.
Jssaquah and that is glso tight by the
Tssaqush Park-and Ride within the
‘parameters of service and the bus
goes right by the address she goes 1o
‘there sq those are my questions;
again it's Craig Gordon.in régards to
vy daughter Chandter Gardon, and it
will definitelyeffect-her employment
¥ these changes gointo effect and
she has spécdial needs and I'think
people with special needs need to
have an opportunity 1o alse he
gainfully employed. S0, my number’s

R Tk vol

| Spoke to Mr. Gordon and explained

commuter routes. Referred him tothe

- Metro Matters blog post on alternative

transportation services

{hitp:/fmetrofutureblog.wordpress.com/20
| 13/05/01 /whiat-alernatives-are-available-
 for-fimes-when-access-is-no-langer-

affered}.

5/10/2013

Phane

Hi: This'is:Lisa Rankin and I'm calling
‘on Jackie'Hintz-and | got a notice in
the ntall that said her times to be
horhie in herservice area, 6 o’clock
and that they were changing to that

s0.she’d have to be home earlier but

Was sent a'letter in error;-should have
received a call from Mike
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‘they alreddy have a restriction of 3

o'cloclcon it, so Pmjust wondering, is
she supposed 1o be ableto.go.out on

| Access until six and somebody:

screwed up hecause even if | schiedule

it, they say she-hasto'be back by

three but the paperwork says six. So.if

L you'll give me a.call JNNGTTEEEE .
Thiank yvou. Bye bye, o

5/10/2013

Phore

| I have a question about how this will

affect my ability to reachmy dactar

-whoris.an orthopedic specialistand

also a:doctor who is a hand specialist:

| in Beflevue and hiow it will limit the

times that ! can schedule

L appointiments. Live in Federal Way

and it-usually takes more time than it
s avallable between 9a.rm. and Bp.m.

| to schedule appeintments because it:

ohly leaves 8 windpwrof

| approximately 11 to 1 or 2tobe able
[ to-do this based on pirevicus:

experience. My ptone namber is il
I My nameis Lot Foess. My

| -address is IEEG—GG.
| Federal Way, WA 98003, My erall

. Thank you,

5/10/2013

address s IMGG

Left-message asking Ms, Foess to call
hack i she had any questions

me

My riame is-Arthiur Kerrand I'm

| calling:about the letter | received

about the change in Access
Transportation Sefvice. My phone

number is SN - V") 52y that

 again, MGG << 've got

several questions sbout it and if you
could call me, I'd dppreciate’that very

| mich. Fthere's anybody thére right

now who can pick up the-phone and
talk to. me, thatwouldbe gresgt:

Qtherwise, thank you very much.
- Basically, it looks ke there's beetty

mistake made.about what’s been
done with.the criteria and I'd ke to
get it corfecied I;j’e‘a_:a_u‘se-my'home
address is very near the bus routes
and 35| understand it talking with the
other-folks there at Metro, | am
within the service area, not outside
théservice area, So; appreciate it.
Being ahlé totalk 16 somebady right
away. Art Kerr, by the way my

Same individial asrow 38
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Sammamish, WA 98074, Bye now.

571072013

Phorie

My name s James Barrett, Pm calling
for my-wiife, the rider, Magdalena
Barrett. | am in recéint of a letter
stating that you will-not longer service
us'when the change iseffective in
September. You will nolonger take
my wife to the Puget Sound Kidney
Center. in Mountlake Terrade.

‘Something-abeutthe distances you

extend beyond the county fine is 1.3

‘miles-anid the kidney center islike 1.4,

{thinkit is, just.a few blogks mdre, |
don’t know. You don't address itin
the letter but, Fm assuming you will
Cetiter to transferfo.the CT Dart 1o go
to the kidney center. Well, we started
off doing that and it's ridiculows.
Because the Lynnwaod Transit Center
isanather half mile beyend the
kidney center-and yourvan hastogo
thathalf mife:and then' turn-around
arid-go back e King County which is
about:atother mile on the trip,
mileage onthe van; So, discontinuing
ihe servige forus'to the Puget Sound
Kidney Center in Mountlake Terraceis
counterproductive as faf 55 your
saving money goes. twill'cost you
more. My number-is what you have

on fite, IS - Thank you.

. 5£10/2013

1 Phang

Left message asking Mr. Barrett tocall me
backif he had any questions. Follow Up
{5/20/13):.. Spoke to Mr. Barrett and he
wanted to make it clear thatit is moronic
for-Actess to drive uptothe Lynmvacd
Transit Center, which s further north, to
fransferriders but not be abletostopin
Mountlake Tefrace where his wife's Kidney
Center s located. Hesaid he'd betaking
this. message to his counciimeinber,

My aame i§'Safidra Oliver, My
number”s N =" [ just had
ohe ur two questions, please? Thank
you veryrmuch, My number's il

.

5/10/2013

Phone

Left voicemail asking Ms. Oliver to call me
back

This Is CalvinB Castle and my,
question’is, what does this do'for
weekend service? It says weekday
oaly? What sbout weekends?
{unknowr wards)to call, [ENER
B > fter 2 oclock. Thanks.

Spoke to Mr. Castle and-explained that his
Access serviceon the'weekend has not

changed,

5/10/2013

Email

We reteived your letier repérting
there will be changesin times you wil}
be ableto pick up people in
Newcastle, WA, My brother needs to
be arworkat 9:00 am 2 days a week
and has a return ride at 7 PManeday
a week. You reporied your Access
rideswill biestarting at 9:00 am'and
ending abN.PM. Now, ] ask how'is

Emigll: Dear Anita, Thank you for expressing |

your concern enyour brother’s hehalf
about changes to Access service hours
beginning in September, Beginning.

Septernber 30, Access will only be available:

toyour brother between the hours of 9am
and 6 pm. We realize this change has real
impacts for people like-vour brather who

_will have to work with their employers ta
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that supposed 16 work??? His name is
| ‘Richard Duarte address )N
B Newcastle, WA, Please let us
know how this will impact his rideto
wiork with this:starting tifme and his
return ride home oneday.a week. |
am very:interested in'what youhave
to say. Anitz L. Brown {sistet)

adjust work schedules. Witk these changes,
fichard will be able to be picked up
beginning at'9 dmand have to be
scheduied to return home by-6pm if he
wishes to tontinue using Actess 1o go o
work. Since the start of the Americans with
Disabilities Act, Metro has been praviding
service for people with disabilities above
and beyond the requirements.of the act,
After 3 2009 audit of Metre’s performance
and efficiency, we've taken a number of
steps 1o increase effidencyand reduce
costs. The-audit required usto find ways to
reduce Access service while still comglying
with.the Americans.with Disabifities Act and
keeping the impact on Access customersito
3 fniniritin, This change is:a part of that
effort, We apologize for the inconvenience
this will causeyour brother. Our:;goal was
tix provide our customers with plenty of
advance notice se you can plan for the
chiarige. Please let me know if you have any
other questions or concerns.

-5/11/2013

| Web

John Gagrifer:1 AM A DISABLED
VETERAN WHO LISES THE SERVICES
PROVIDED BY THE DEPARTMENT OF
VETERAN'S AFFAIRS PUGET SOUND

| HEALTH:CARE SYSTEM IN ORDER TO:
DEAL WITH ISSUES CAUSED BY' MY
ISCHEMIC STROKE (SUFFERED IN.MAY
| 20071 | AM WHEELCHAIR BOUND

| AND CANNOT DRIVE. MANY OF THE
APPOINTMENTS ARE FOR CRITICAL,
TESTS THAT MAY HELP DETECT

1 PROBLEMS THAT WOULD POSSIBLY

| CAUSE ANDTHER STROKE IF LEET
UNTREATED. THE VA IS.AN
EXTREMELY BUSY HOSPITAL
‘TREATING THE THOUSANDS OF
VETERANS WHO HAVE HONORABLY
-SERVED THIS COUNTRY. IT IS-OFTEN
NECESSARY TO-ACCEPT WHATEVER.
TIME SLOT THAT THEY CAN PROVIDE
IN'ORDER TO BE SEEN AS QUICKLY AS
1 POSSIBLE. OTHERWASE FT-COULDBE
WEEKS OR MONTHS BEFORE AN
OPENING 15 AVAILABLE THAT COULD
BE ACCOMODATED BY YOUR
PROPGSED VERY RESTRICTIVE
HOURS. I'WILL CERTAINLY.DO MY
BEST TO SCHEDULE APPOINTMENTS:
THAT WILL WORK WITHIN YOUR

Spoke with John Gagnier. We determined
he.could be p/d atthe Duvall Safewsystore
for early a.m. (6:00-on} and Iate p.m; {nit
15:00) drops athome.  He said hiexcan use
"Chariot” services 1o get him from home to
Safewdy and batk..
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NEW SCHEDULE, BUT 1AM HOPING
THAT THERE CAN 8E SOME:
FLEXIBILITY ON THE PART OF ACCESS
WHEN IT'S NOT POSSIBLE FOR ME OR
THE VA TO DO 50

5/31/2013

Phone

This is Emima Steinmetz and my

| concern'is on the change of the-time,

let's say-my son would werk 3
Tuesday from Bp.m. f0.10p.m. is'this
going to affect him on the ride back or
the ride? So, please let me know
because I need to-schedile him and
find-ettwhat | can-do. JEEGTRE -

‘Thiznk yeu for-calling, § hope thatyou

‘cail me back. Thank you:

Spoke to Ms, Steinmetz andiold her that if
any address nat listed i thé mailing is not
affected by the service thange.

“5/13/2013

WeH]

1 Aarén Dyster

See line B8,

5/13/2013

Phohe

| Actually, my nameis Madeline
Richards:] have tiw questions. One, |

wanttoknow why my, catise

{ according:to my mom’s.address which'

is out in Maple Vatley/Covington area
that in September that the schedule is
going 1o He-only havingaccess from 9.
10.6, | believe that's whatis said.

| That's not going to worl fér me

because first of ail, my dad don't get
hopde xil dhout 4:30 andmy Mo
don't drive sothat’s.going to mess me

| ‘out so; that's really:going to atfectme

andtwa, fwant 1o know why thisis
being changed wheén Metro blses run
past 6p.m. secould somebody please

give mie-a cali at SN . Thank

you.

Asked Mike if he has 3 better phone
number. THis ane is iyd longer in service.

Correct nurcber TN M

asked herto cali meback,

5/13/2013

Phane

Hi. My name: is Karen Allen. ['ve called
before, F own an-adult family home, ]
don’t understand what all these

checks.are so, | heed somecdne io call

and tell me: They have soine stfange

‘things on here, checkand checleard

checkand check: Anyway, IFsomecne

could just cait and exilain what this is

sipposed to mean-tod laymen, |
might.understand this because it
don’t say.yes, no anything, l'sure
would appreciate it because Lhave
severalclients ¥ mtrying to figure this.
out for-and [ would fike a.phone call
at - Thenk you so much.,

Hope 16 talk 1o somegne soon,

Same.asrow 44

571372613

Phane

Hi. My nigme Is Miatjorie Aust. ] am an

Left voicerriail for Ms. Aust with number if
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Access rider-and | got 3 letterin the

1 mail stating that in September one.of

the addresses that | go to several

timesaweek, 1'would no longer he

able to.80 10 uniless s between
9a.m. and 6p.m. and the problem that
Fhave with that is, | have to be at the

address which is N i»

Kent and | have 1o bBe here by
£:I5a.m. and | don’t know whatto de
with this change because it totaily

| ressesup myplans. | babysit my:

riewhorn grandson and:they have to
leave for-wark by:6:30 so | have 1o be
here by §:15a.m. and Fdidn'tthink

1 this address would be affected
 biecduse it's inKent andit's mavybe a
| mile from my house @nd Tknow other

riders ride that bus at the same time
because I"'ve ridden with them before
‘§o I'mhy not exactly sure why this bus’is
sffected at that time. There are
several of us that ride, My phane
nureiber s NNGTGENE =nd my
errgil address is

and.any

1 helpin-this matter would be greatly

appreciated. | realize it doesn't take
affect.until Septémber but this is hot

| -sonething that's going 1o change for

‘me se l'really depend on Access for
thistripand | don’t know what else to
«do, So, 'would really greatly
apfireciate-hearing from.you. Thank

| you Tar your helpand have & great

‘day. Thardoyou,

she would like Yo call back. 5/23 left
another VM.

calling-on behalf of Russell Duncan,
Hereceived a letter saying you wiling
longer have service in his area for his
work. He has worked here for 22
years, He his ridden the..he hasrade

T the Metro Access, um, before that it

was, it was, a van service through
Metro for 22 years. He has worked at
{unknow words) for 22 vearsand
am.sending a copy.of your letterto,

| uh, um, our, to'several, I'm sending it

ta'the Gavernor, 'm sending it to King

871372013 Phone | Hichly name's Pauline Hardin. You Sartie asrow 5
ean call e at TN - Thank
YOu.
5/13/2013 Phohe This message is for Robert Sahm, I'm | Left message-clarifying that Russell G.

Dunean will Have service tohiswork
address betweenthe hours of b a.m. and 7
p.m. bt would be losing service-after 7

p.m. Asked Ms. Dingan 1o ¢all me back if

she had:any other questions.
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'msending ohe to President Obama, |
am sending one, we are sehding
seven letters out to people to let
them know what you are daing to
him. Thatyou are going to cut off his
ride to his-work that is in Auburn,
Washington, at address, um, in 15
{unkaown word) in Auburn in the
area. He is aloyal employee, We'll
‘also be calling Trilllum ), he's a work
Jjob there sc we are sending letters

| out'to everybody-and letting them
knowwhat you are trying to-do to
him, Because if he doesn't have a job

he will no longer have his benefits. His.

are partly funded by, um, the federal
and partly by thestate. if yol cut his
job off there is no way hecan ridea
cab or affard a cab or go down to
funknigwri-word) plus he's scared to
ride in a cab because he's had major
fssues when you guys have sent cabs
out-to pick him up. Nummberone they:
_d__un’t show up, they don’tspeak
English; he:can'tafford it and so¥in

T just letting you know we are:very very
much disappointed. We sre notgeing

‘down jow with this, we are sending all

thé letters out and let you know and
he goes to his job. We.take him when
he has 1o go to it. There is no way we
can take him Monday through
Thursday at the same time in the
marning and afternoon. Andto.cut
off someone who has'been at work.
for 22 years and to decide because.

| there is only one because of your

1 outside source-thatyou.are, um,

| reporting as to who gets best
{unknown word}, We are'gonna send
out letters to, like | said, we are
serding them out to'the President,
we are sending them tothe:Governor,
¥ sending 1t out to Adam, Fm
sending out to King 5, I'm sending it

1 out to Tritlium (2}, Vm sending it out
o, urm, his funknown word} John at
the State, um, his person. So;1am
very very disappginted. 1cannot.even
think that yeu guys would do thisto
someanewho has worked that long

| and there is plenty of people who

54
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take Access that only rideit for
pleasure which, pleasureis very
important too; but; to cut his-off after
27 years you are saying that according
o this letter to Russell G. Duncan,
shat you will no longer go-from Ba.m.
unti! 7. p.m. down to his werk. He only
works Menday. through Thursday and’
yiou take him down there. To me this
is unbelievable. And we are sending
outour letters and 1 thought I'd fet
youknow, And I'm Jeri Duncan his
sister-in-law and we advocate for him.
And we are taking care of business
and we are not going Yo iet anybody
fust cut him off without 3 big fight: 5o,
let your know, fights onvand we are
very disappointed. You can cali me
back at NI Thank you and

have a good day.

T Phone

fvery difficult to undedstand call)
Marey Pearson. My number is
I :rid iy concern is bden'
understand what this has to dowith
me? | went thfough this.crap about’
12 years.ago and I'm notthe only.one
that goes to Albertsen’s. | know two
to three different peaple (unknown
words) there. So, | don't Understand
‘whatthe deal is with mie, | don't
understand'why youare picking.an
me:Call me and let meknow what is
going on: If Priondt home leaverme 3
message, okay? Thanks.

‘Michael Glaunet: Spoké with Marcy
' Pearson znd 1old her to-disregard letter
| times. Lre-instated her grandfathered ride
in CERT.and she is good. Thanks.

5/1472013

Phane

{very.hard to make out cail} Pearson.
Me poing to Albertson’s. is thatin the
zone or whatever. ¥rinot theonly
one that goes there. There's other
riders that go there s¢. | don't know
why picking on me. It's not like I'm
thegnly one that.goes theére, Drob
peaple and pick people up.there. 1
understand what the big deal is. My
aumber s I Somebody
give me a call'and let ine kniow what
is going on. Thank you,

Michael Glaunerr Spoke with Marey,
Pearson and told herto disregard letter

- times. Tre-instated her grandfathered ride’
- in CERT. and:she.is.good: Thanks.

5/14/2013

Web-

Devin Leehouts: King County.Metro
has made it possible for me, now 25
years old and in.2 wheelchair to.get
out on my own for the first in my life.
[ am attending Bates Technical
College completeing required

| The affected address in the letter is Bates

College in Tacorma. No eddresses in Pierce
County dre part of the service dres chinge,
so:letter wassent inerror. He-was.
extremelypleased to hear this. Fpointed
outthat his home address does cut off at.
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academics this year. September i will

be starting my career training

program which runs from8:00am to
3:00pm & days a week. T was-counting
on aceess to helpme fulfill my dreams
of being independent.

- 19:60 and hie said that was ne.problem at

alk:

5/14/2013

Phore

Hi. My name is Barbara O'Leary
Hatfield Liberdee. My-dignt ID

‘numberis 33, Onyour changes that

you have coming.up,instead of
cutting our services and things. it
really affects clients that resliyneed
this service, like myself. If yol would
cut the pay of the higher ups in’
Metre, that would save money. They
may think that they're well worth it
but, when you have higher ups
making dang near six figures in salary
year-after year, then, it's about time
tor cutsome.of their benefitsand their
pays or change. it so that we clients
whao serisusly need this service, |.use
‘this service seven days @ week just
abuut and | have trips goihg bdck and
forth 1o.doctors sometimes three and
four different trips in a:day just trying
to stay alive and these people don’t
hatdly do anything. Also, the city
giuncil should cansider cutting their
pay. i you lived on what we haveto
live on and do the things we have to
do, thenyou might be mare
understanding: | can't attend your

‘meeting today because | have to béat
another serious meeting so please,

councilmembers, take this into
tonsideration, dan™ cut our servides,
our hours-and it's going toaffect-me

and-my number is SN >nd

you have to catch me before 8 o'clock |

in the morning or after 8 or 9.¢'clock
at night. My'days areleng tenuous,

-and this:is totally unfair to us. the

clients who pay their salaries by using
your service. Thank you.

1 spoke with Ms. Oleary Hatfield Liberace

- and expiained that none of the tips she has
| taken including her out of couinty trigs-and
- doctor visits are affected by the upcorming

service change. She wanted to talk about
Metro cutting its routes and the rémovatof
Bus fickets, which ] ¢outd not address.

5/14/2013

| Phone:

Hi. This is.Suzanne Syte regarding if
Access is going to be cancelled for the
area that | take it ride Access allin
King County areéa. If it's-one of the
areas that Access will be ¢ancelled. |

‘hepe not because | cannottakethe
| big city buses sa-that’s why 1 applied

Left vaicetmail asking:-Ms, Syto-16 cali me
‘back if she had any questions,
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for Access'so just call me back if you
can.at J R which is what Access
-company has or my cell phone at i}
I - This is regarding going away if
it's going to affect me and living inthe
King.County area. Olcay, | just hope
that doesn't because that will hurt me
and 'm sure a lot of others that take
Access. Wheelchairs arnd others. I'm
onethat's in a wheelthairtoo. Give
me acall back. Please. Bye.

571472013

Web

Laurie Bleker: As you.can seeny soh
will not be able to participate in life.
and get out of the house because of.
these changes. He wili not be-able:ta
get home from work oF attend the
Taven Center, He g also heavily
invotved inthe programs offered at
Kent Parks and Recreation: This
change'will definately affect his
qulity of life-and involvernent in'the
community: |s there something that1
can-do or.what are pur-options at this
point? Thank you, Laurie A, Bleker

Mother 'dand guardidn
of Zachary McBryde

Left ‘iv_c;_ie:e_mai_l'a__ék_ing_ﬂﬂs, Bléker vo call me
back if she had any questions.

5/14/2013

Phohe

My name is Cheryl Gain and my
phone fumber TS TNGzGzGE- {35
just calling about the léttér that my
son received that started on
‘September 30. We live in Newcastle
andall the towns on that paper
wasn'tin wherewe live, We live
between Renton and Bellevue and
where-we live is on exit Zon4th
Street and there; the bus doésn’t stop
there, it goes right past therestwhen
my son needs transportation, if Fcan't
drive him, then he's going to be stuck
because there'sho way [unknown.
words) get anywhere, 84, please give
me a.cail back. My number again s

. Thanks.

51442013

Phane

Left voicemail asking Ms. Gain to call me:
backn if she hiad any questions

"My zip code is 98034 and '

‘inguiring about dny bls changes any
‘route chaﬁ-g_es whateveris imthat
area for-Accessand the nuriberto

‘call rie at ST ichael

Haipin. )f1.dont pick up leavemeéa

message

Lgﬁ woicemail é.sic%;}ig M, Gaipin ta call me
back if e had any questions

5/14/2013

Phone

Yeah. hi my last name Is Raymeond

PDyke last name D-y-kee Hivein

Left voicemail confirming that M. Dyke

would enly have service at his:hoime.
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Auburn o SR
street jn Auburn. Last name is Dyke.
D-y-k-e. | was just wondering. | looked
at the changes #rid wondering if that,
medns | hiave no Saturday service?
And also that...and not just
Saturday...or if 1 can't go anywhere
after 7 pam. at fight. IY's just 6 a:m. to
7w, Doesthat mean | ¢an't go-
anywhere affer 7 p.m. Just want 1o
know what the..what my cutoff date
isi okay? 1canbe reached at

. Arid I'probably woen't
be here Wednesday morning. But,
ummm... mean Wednesday
afternoon. 1 can be reached whenever
during:the ddy and evening here,
Thank you very much-for your reply..
Appreciate’it. Bye bye.

address between the hoursof 6 a.m. and 7
p.re. and that his Saturday sepviee is not
affected by this service change. Asked him
1o call.re back if he'had any other
questions.

5/14/2013

Pha .e.

Yes, |'would like to know the change
that:-will happen 10 nie.Monday
through Friday. |.see there are seven
chiecks onthe Tetter butthere’s three
other squares that are avdilable, |
don’t understand the squares. My’
name is Eugene Elfstrom. My phone
number is [N : Would
appreciateyourcall back totalk to
samebody abutthis: Thank vou,

Same asrow 30

5/15/2013

Phohe

Hi, my name is Sandra-Loberg and:l
would like to-speak t6 somebody with
authority with your'camipany.and|
wauid ke to.talk about thetime
ehanges in Sammamish:whith was
part.of Redmond sol domt
understand why its:always.on this list
toget cut. S, its treated likeits a:
totaily different planet. My name-
again is:Sandra Loberg my telephene

.n.unﬁi:ier.?fs- Thank yon,

571572013

Web

Left-vaicerail asking'Ms. Lokerg to call me
Bathif she had any questions.

Jessica Watson: My Resident’s have
developmental-disabifities and
depend gréatly on Access
transporiation to meet their work,
medical, and s6cial. Tand their
families:are not able to meet their
transportation needs. Please
reciinsider this lodation and continue
service 10 the Ensc Centét,

Cormment recorded for public record,
Response in progress.

5/15/2013

Phone

My name is {isa Springer, my phone
number is NI v email
PR " c2ling

.Left’. voicemail explaining why service won't
begin for Molly until 8; left numberif she
would like o call rae back.
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if regards-te-my daughter Molly
Springer who rides Access and
depends on it-t6 get to and from
work. We live in Sammamigh and she
works in Kirkland Monday through
Friday 8a.m. 1o 3 p.m. so there isa
very.good chance she'll iose her job
with this. But Fmalso confused
because its going to mimic regular bus
routes-and the ciosest bus stap on
228tk and SE 8th has many routes:
going toSeattle'and Kirkland/Bellevue
ared starting as early as8:302.m. 50,
I'm not sure-why postponing service

' for Molly until.9 a.m. mimics thoese
renstes. Solwould appreciate:a call
back arid again s |TTENGN o
an-explanation of haw that routing
works, “Thanksse much.

5/35/20%3 Phene Yes, hello, my name is Donna Mundy | Called back and clarified that Ms. Mundy
{ mi-ti-n-gd-yiy Home number | can keep going to this locstion bétween 9
I - VY only questionis | | amand 6'pm.

| recieved o letter-dated may bth...l
believe that's the &th,

| yis...concerhing the changes and the
| enlythingthat seemed to-apply to me
[ was they said the address of Il
IR in:Kent.that then it said
the dccess availsbility gnd they
checked they tiave's check mark on
from S.a.m. to fp.m. andI'm.
confused as to-whethet they are
‘sayingto mel ean'tuse those hours
gr] can use those hours, My
assumption is that | can-which would
“then would not have made any
changes to me really-at 2l because

| that's 3 beauty shop and that's their
hours. ButF'm totally confused with
the fetter so ['wondered if you
wouidn't mind calling me hack to

Mundy I *hank youso

much | appreciate you help. Bye bye.

§/15/2013 Phone. Yes, my hame is Dana Thompson and | Asked Mike to double check ME. Trailor's
I'micalling for Alan Trailor whe isone | service

ofyouriders. And he shared z letter
with me that he had inthe mailand it
appearsthat, it's a just a question we
hive, it looks like according to this
letterhe is:no fonger:able to-come up
1oy house. | live in Mountlake
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Terrace: My address is|iiRETGNE
B i Vountiake Terrace
08043 and.according to this letter
your newhaurs eannot go up beyend
‘except s mile and a third across the
king county line however my street
does carry a Metro line it carries a
347 bus.so | think that coming to.my.
holise should still tie ckayfor them to
make-it on Access. Anyway my home
nphone nurmber is |INNEINGGN =rd
they don't ride the busvery often to
my heuse ahd of course they areon &
standard ride going to the churchrat
H10NE 175thiStreet, So justto find
out whether ornot if the Access can
come Lo my house it Mountlake
Terrace anymore, Thank you véry
-much you can call me backatthat
number-or youcan emaitme at

Thank you very Much,. Bye bye,

hasicallyt have a comment-forthe

cotnci, | ride Aceessto-go to dialysis
and the dialysis treatment takes fout
hours: The dialysisfreatment faciity,

‘Davita, i full and they have to
schiedule people from early, early

miorning to late, 1ate at night. l go

From 5:15p becduse Access service

picks me up at four; 1 often getthere

_early but even at the earliest, ifigot

- 5/16/2013 Phone Yes, my name is Gabriel Alcantar. My | Spoketa Mr. Alcantar and explained that:
number is [N . | really Access-will not be able to.get himto 2.4:30
‘depend onAccess because |ive's aridiaiysis appaintment. Encouraged him
mile:and haif to the nearest bus fine: | to-talk with-the NW Kidney Center {where
So to-get to dialysis | would haveto he goes) and work with them to change his
get up..1o leave my house by 3. appoinitient time. Healso talked about
Wtlock inthe miothing 1o cdtch the exploring dther companiés that wolld
‘nearest bus, The eardiest Bus is4and | serve him withinthe 9. amto b pmwindow.
then to-make # 10 my dialysis at-4;30. | He understood, but-was not happy.
And thenyou're talking by the time 1
get 1o the bus station  have to walk
two mités to dialysis unit: §think
that's.alittie crazy but I'm really. upset
and Fdg hiave concerns about the
budget ¢uts and s6 forth and so forth
:and Funderstand that's it's going to:
‘be needed. | need to talk to someane
right away. Thankyou. _ _

5/17/2043 Phoke Helia, Fm Janice Powell and ican be | Sooke with Ms, Powell, suggested Senior

reached a2t )R | ihink Services and Taxi Scrip-asoptions, She said

Davita may belockniginto a {CAT van to
transport patients. She was very pleased tb
have options'to work with,
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oh by 4:30, Lwouidn’t be-off untl
after-8:30 so what 'm wondering is, it
doesn't appear to'be logical or
rational to-stap setvice to a facility
that provides life sustaining service,
¥mwondering if your first choice for
stopping service might be to casinos
for instance? Which are not necessary
for people and | know you take a lot
of old. people to-casinos to pechaps
visit peaple.or even shop at:non-
negessary-shopoing. It would seem to
mig that medical treatment, and
especially, especially medical
treatment-that is life-sustaining would
not be the first to-be cut. | don't know
how it's going to affect mé because
there’s imited number of seats-for
dialysis and limited number of hours
where they.can fit peoplein. | goto
‘the ¢clasest.one to my home. F don't
think it wbuld be cost effective ta
change my trips to.a distant location.
1t would just take more gas, more
i, this isvery, very frogtrating and
‘upsetting to me.and 'm suré anyone
else wha can’t get to dialysis. Thanks
for listening to my rant. Please; please:
recansider your cots. Thank you,
goodbye.

§/17£2613

Phane

1 have a comment about the change.
n ourares, it seems like because
‘everybody else has'a car that you
glys.don’t consider us very
important. It isnot appreciated and
there are people who have fo beat
work before 9 o'clotk that ride.Access
in myaresa and I'm/’sure there iz So,
thisis:unfair and | do not-appreciate
it. My.email address fs
I ? e3¢, send
mie d migssage and explain to rhe'why
this is.okay in.our area, Bye.

Emailed the respondent requesting they
emailof phone me so we could review their
seryice drea,

S/A772013

Phone

My name is Leotta Pattison and |
received this letfer that says that this
is:going to affect'me and | tive:at
I - nd you have me
‘listed as-Algona bt 1'do notiive in
Algong, my address is Auburi, You
have a:check mark, it says Access
‘service availability and yeu have a

| theck mark 9a.m. to Gp.m. now, |

Spoke to Ms, Pattison and confirmed that
asdang as she does not [éave her home.
befare 9 a,m. and arrives back &t her home
after & p.m. then nothing changes in regard
1o her service. ' '
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-don’t caich the Access before or after

that time s I'm net sure exactly what
yoir'fte getting at and {'would like to
have you darify it'to whether f'm
going 10 have Agcess grinot. F'm 89
years.old, | live alone, 1 have'quite a
few health problems:and | really need
that service so be sure and contact
me.and let me know whiat to expéct
so T'ean make arrangements for

whatever Lhave to do, Thank-you very.

much. My ghone number here is il
B - | have & message machine
saryou can leave a message: Thank
you,

5/19/2013

Pfhb he

| Hi:ThisisBarb Ha m_moh_d;.c;ait_in'g on
1 behalf of my daughter, Emily

Hammond. She has an Access bus

| pass, she has.Downs Syndrome, she

has'a disabled pass and she rides the
Access bus, The thanges coming in
September, | have a.question about it,
she needs to be at.a job that's'outside
the service area until 9a'clock in the
marning but her jeb starts at 9:30,
she needsto.be picked up before-9:30

- obvicusly. She's gett ng picked up

between 8 and 8:30 nowfor her 9:30
jobl I'm wondering if she-will stifl be

able to:get 1o her 3130 ot becausé she.

will get intothat Access ares afterthe
9a.m. time: Anyhow; could someone
call me'so:t could ask this Guestion to
‘someone, a real person? My phione.is
- /=2in, this:is Barb
Hammiond and | would really-
appreciate acall back. Thank you s

| much.

Left vaicemailasking Ms. Hammond to call
me back. Spoke on 5/23: Emily will still be-
ahle-to do her work trip fothe Redmond
Albertson's affected by this change. Her
other job in Sammarnish is a different story.
1 émailed hera link to the blog post with
suggestions-for private transportation
providers. | aj$o suggested Emily could take:
dn Access tip 10°a nearby transit Center
and dothe ¢ab froim thefe sinceé a cdb ride
is cost-prohibitive-from where they live.

5/20/2013

| Phgne

My name s Victoria Doyle and | did
get 3 letter onrthe change and 'm a
littie confused. I'ry not sure this
relates to me; the Access part does

{ but my number's SN =~

t's about:4:305 ot Monday, the 2615
of May. IR - Thank you.

Left voicemail:clarifying Ms. Doyle's lefter
and explained that'to'go tothe address
listed in her letter i the future, shie would
need to request.an out:of county trip; left
my number if she had further questians;
she called back... It sounds like she has
been taking this.trip as anout of Couritiy
trip already 50 she-understogd the process.
The Tacoma address is her doctor's office.

S50/2015 | Emibi

change in Access hours coutd
‘petentially.affect our son's ride.

Daniel £. Gray G

new address
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Sammamish, WA 98075 |G
B Fromthe letter we received
regarding the changes, it loeks like it
winld anly affect his ride in the
marming by 15 minutes since his ride
is from 8:45t0 9:15.and his evening
pick-up i5:5:30. fsthat correct?
Alse, hiewill be moving to an Aduit,

| Family Horrie inthe Issaguah and the

addressis ,
Issaquah, WA 98029, ‘Will the
change in gddress be any different for
hisrides?  Access is a wonderful
service and'my son wouldn't e able
towork withoutit.  Thank you,
Carol Gray Mother and Legal
Guardian of Dan Gray

5/21/2013

Phone

| Helle. My name is Beth Carter. My ceil.

phone nurber is NN 2nd !
‘wauld very muchi sppreciate-a phone
call fram somedne. My husbandjust
received a.call from semebody at

" Metro and| have talied before to

vaice my concerns-abautthe changes
in propesed servite and how it woild
impact our daughter, Melissa Carter.
Melissa is very independent, she has a
job; she has community-events that
she atterids. By removing her Access
service, by making it orily available
frem:9a.m. to 6p.m. you could cost
herherjob, her community outings,
you basically would make.her g
hausebourid person with no life and |
just.can’t accept that that's
cceptable at-all for my daughter,
‘Plezsé-call me, havesomebodi call

| meé, somebady who isn't just goingto.

give me & milqueteast "Yeah,

| understand” he;ause that's not what
| ¥'m looking for. | wanttotalk to

‘someone who really has sorme sorg of
position where they can make
decisions hecause this is
unaeceptable; UNacceptable. You are

| taking away all.of iy daughter’s
independence or | have to-move her

out:of my home, Thank you.

Same individual asline 28

| 5/21/2013

Phd

ne

Hello. This is Debibie Kofsky apd I'm

caliing because my son Steven takes

Access from 6, which will include the

1 hours that are-cut from the Issaquah

Sarhe individual gs line 95
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Plateau to Highland Ceriter, He gets.
there before 6 but he has no way to
get homie. So, that's my first question
is this really going to happen and if it
is, or you see it is, iow can | advocate

| forthis notto happen. Second

question is, I'm his mother, he lives
‘on the Platéau but'we live in Bellevue

- and what | was wondering is Metro

Access going to be stoppediin the
evening in Bellevue too from Highland

' Center to'our hortie which is in South
| Believue. Se, give me.a call in the next

five daysat NN - 7ank you.

| want.to advocate that thisdoesn’t
hagpen in any way §tan. Thank you
sa much. Bye bye.

64

5/21/2018

Phone

“Hi. My name is Crystal Martin and |

have a question regarding the Access
change and 3 comment. i Use Access
service almost daily and soimetimes

1 muitiple-times-a day and beihg able to

get where | need to goreally
jmproves my mental Health because it
gets me.in the communlty and 'ma
person who struggles with depression
and fatigtie and so.most of my-outings

| are in the-evenings. I'm usually not

the.one to plan them; They.are
usiiably planhed by chiirch orother
people and so being.ableto travel
after 6p.m. on Weekdays is realty
important 1o me. My question is; on
the letter and documentation ]
received it said that my Atcessto
being able to get to the City of

- Covington will be affected bt on the

rest of the letter it said that Federal
Way.is one of the affected areas and

| that's'where | live so 'mtrying to

figure out if not enly will I not be able

to get to.Covingtotrafter 6p.n. at

| nightbut will | not be able to travel

' from-Federal Way period and how

- does this affect me on the weekends
a5 well? My phone number s il

B 2d maybe kshould join:the

. King County Council tatry and be a

part of the decision making process, |
don't know what the qualification is
to.do that. Please give me a cali at

N o my-secondary phene

Spoke toMs. Martin and explained that if
her home address in Federal ‘Way is.not
listed inthe chart thien it will hot be

affected by the Septernber service change.

Alse teld Ms. Martin-that her weekend
service was alsa et affected.
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number s ook
forward to hearing from you. Thank
yowvery- much.
5/21/2033 | Phane Hi. My nanie’s Agron Oyster and my Left voicemail asking Mr. Oyster 1o call rhe
phone-number is NN 2~d | back, also emailed; 5/28/13 spoke with
my ematl address is Aaran onthe phone, Provided clarity
Ahavea around his C2 trip.as welias his trip to
‘question abgut the limitation of hours. | Auburn Médical Center - C2 won't be:
that Accesswill be avallable, i you affected, it-sounds ke Auburn-Medical:
could contact me about this, Vd Center wili be okay, too given that he
appreciate it. Bye. usually schiedules his pick up time around 4.
3/21/2013 Phone 1 1just wanted to leave a comment. I'm | Comment recorded for public record.
:a caregiver calling on behalf of-a ciient | Responsein pragress.
that | work with. He'sa quadriplegic,
he uses Access a ot and it's heronly.
way of getting out and about which
she does a lot, which isigreat for her
candition, a lot-of quadriplegics are
bed-bound and shetries really hard to
get outand about. Anyway, Ttwould
significantly cut into heroutings.
Anyway, just wanted to leave my
-comment. Thanks, bye,
512172013 fhone My nameis Harriett Porterand | No-phone humber to returnicall. -5/51
receivedyour letter about the change | called: M. Porter's phone from the number
-and my visit to the swimming peool, listed in herciient file. it rang and had no
Mountlake Terrace Swimming Paol voleemail tg legve a message: 1will try
and1would like to-know how this againkater.
thange is going to-affect: me. Would
you:please let me knaw? Youcan
write'me a letter because fdon’t
understand it. My name js Harriett
Parter, ] ]
572172013 Email’ Recently we learhed that Access Thank you for letting us know your
i transportation will fiot-be-available concerns about ehanges to Accessservice
from-Highland Recreation Center in hoursthat begininSeptember. You {oid us
Bellevue to the Issaquah plateau after | that Stephen’sability to attend evening
6:00 pm. Ourson Stephen; whoisa | programs at the Highland Center 3 nights 4
young man with developmental weelcwould be affected by lack of
disabilities, attends Highland Center 3 | transportation. Ourletter indicatesthat
nights a week for Special Olympics Stephien's home at TN is
| training; adult'social duband fitness | thie address affected by this service change.
activities. These activities are erycial The Highland Center itsélf is uriaffected by
in maintaining his self esteem, fifness. | the change. And fortunately, Stephen’s
and social interaction. We are. Tuesday and Thursday trips fromAt Work
saddened at how this lack of to the Center in the afternoen are
i transportation will effect his well unzffected,.
] being. Please’let-us know how we can
advocate for the continuing of Access. | One suggestion for the Wednesday trip to
afer 6:00 prn, if it could be the Highland Center and returns from there
| ‘maintained through 9:00 p.m., this on his program days would be 16 have
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would insure that these riders
dependent on-Access transportation
could continue their activities, The
irnportance of Access-evening
transportation can.not be oversiated.
My hushand and Lwill help inany way
possible. Thank yeu for yoursupport.
‘Mictiael and Debbie Kovsky, parents
of Stephen Kovsky Deboiah S,

| Kovsky [

Stephen transported to or fram your home
address of J NN v hich is
inside the Access service areg-any time
fram 5:00 a.m, past midnight. Some
private-pay service providers may be
availabletotake Stephen to and from your
home.and his residence. | ean furnish a fist
of these at your request.

Anotherpossibility would beta bring
Stephen to a location.in Issaquah within the
esrlierand lateér service areas. The
boundaries.gn-the tast side for late evening
{up to 10:00'p.m.} are, the 4800 block of
East kake Sammamish Parkway SE going
Saiith; SE-56th Street from the 22700 block
— West: SE lssaguah-Fall City Road from the
23500 block -- West:

The changes taking place in September
affect all people in-a sinsilar situatigh —
Access service is being limited to.match the
length of time fixed route service operates
in any given area. In our heartsall ofus
wish Access were 3 social service that cauld
truly:g6 the distarice to Tully help people
with disabilities, however, Access is not
otientedias. asocial service and is operated
by Metroto ineet the requirements of the
Americans with Disabilities Act.

The ADA estabiished regulations requiring
that persons whose disabilities prevent
them front using regular busesbe provided
with the same-transit opportunities as
those without disabilities. The act does not
fequireus to-meet all the transportation:
needs of persons with disabilities; we just
have to provide comparsbie mass-
transportation service to-everyone, This
means that paratransit service must be
provided on the same daysof the week,
during.the same hours, gnd indhe same
service area as regular bus service: As with
regular bus service, Access service does not
prioritize trips amb’{diag’*t’dthe{r Gurpose,
and all trips are tredted eglally for the
disabied population. '

When the ADA was established; King
County decided 10 operate pératransit,
service above and beyond the federally
mandated minimum. Current services we
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provide that go above and beyond the
tederal requirement inciude door-te-daor
or hand-to-hand service, subscription
se_rvic.e, reservations up to three days in
advance, and expanded service areas

beyond where reguiar bus service operates.

We will continueto provide many of these

extra-services; hiut we are reducing Access

heurs 1o riatch the tirhes when regular bus
service is available in'the same areas.

While.our service will stili meet the
federally mandated requirements of the
ADA, 1t does mean significant changes for
our custamers ke you who have cometo
depend on our services that go above atid
beyond the federal minimum. We regret
such chiahes must be made.

If you have any further questions or.
€oncerns please feel free to contact me. |
would be happy to. explore service area
boundaries or other aptions that might be
available. My phoneis 206-749-6894, 9:00
a.m.to 400 p.m:

£/22/2013

Web

Lynn Marie-Gokey: According to the
jetter my hasbianid received, Redmond

| is'not acity noted in the lst a5 one

bieing affected by this change,
however the Jetter says his Access
availability will change to 9~ 6, which
means it'is affected. We danot five in
the gities noted on the letter so'very
Unclear as10 why his murnibg ride to.
work will be-affected. Meedless to
say, we are hot at'all happy with this
change.as it will cause a huge hassle
foriour weekday mormirigs. Also, this
morning Tide is to-get him fo.wark.
Why ate these rides being affected
{important rides like work, doctors

‘appointments etc)? These arerides

that haveto be made forhimte
maintain a life of productivity,
something essential for a disabied
persan. For'a coripany that is
suppuosed to provide service for
peaple who need help in living
somewhatof a nermal iife, Access
does a very poor job at this. Believe
me, this is not the anly issue we have
had to deal with with Access. 1

VM and email: Dear bynnMarie, Thank you
for letting us know your toncerns about
chaniges tuAccess service hours that begin
in'Septembel. Yous mention thatyoaur
‘hisband depends on Access 1o get 1o work.
inthe.morning and that this change wili be
very inconvenient-for you. We rertainly
dnderstand. It appears the reason this
change is affectingyou and your family is
that your home address is beyond % of a,
mile from fixed route bus service that
operates all-day in two directions before:§
am.andafters g, The chanhges taking
place’ih September affect afi people ina
sirnilaf situation ~Access service is being.
[fmired Yo matehi-the length of time¥ixed
route service operates in any given area..
So, whileyourhusband won't luse service
entirely, hewill only be able to use Access
service between 9 am and & pm after this
chanige takes effect. You express coneern
thatthis change seems at-odds “for a
company thatis supposed to provide
service for people who need help inliving
somewhat of 2 normal life” and that,
"Access does-a very poor job at this,” In cur
hearts all of us wish Access were a social
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wolld like clarification on if we are
truty affected by this change.

seérvice that could truly go the distance te
help people with disabilities live somewhat
&f 3 normal life, however Access paratransit
is not @ social service. Access is operated by
Metre to meet the requirements of the
Americans with Disabilities Act. The ADA
estatilished regulations requiring that
people wha havedisabilities and €an’t use
regidar buses be provided with the same
transit epportunities:as people without.
disabilities. The act does not require usito
meet all the transporiation needs of
persohs with disabilities; we just have to
provide comparable mass-transportation
service to everyone. This means that
paratransit sefvice must be provided on the
same days-of the week, during the same
hours, and inthe sameservice ares 4s
regular bus service. And as with regular bus
service, paratransit service does not
priotitizé trips accorditig 1o thelr purpose,
When the ADA was established, King
County was able 1o operate paratransit
service above and bieyond the federally
mandated minimam. Current services we.
provide that go above and beyond the,
federal requirementinciude door-to-door
or hand-te-hand service, subscrigtion
service, reservations up to three days in
advance, and expanded service areas
beyond where regular bus service operates.
We will continue to provide.many of these
£xtra services, but we're reducing Access
hours to match the times when registar bus.
service is available in the same-areas, While
our service will still meet the federally
mandated requiremerits of the ADA, it does
mean significant changes for our customers
like-you who have come-te depend on the
services we provide that.go above and
beyond the federa! minimum: For this we
apolagize. Hopefully your husband's
employer can worlk with hirft te adjust his
work schedule. If net, we wish you the best
finding an alternative to Access that will
meet your needs. Please let me know ifyou
have additional questiens or need maore
infarmation. 5/28/13; she emailed back
asking if she could drop her husband off at
a park and ride (Redmand or Beilevue)
where Atcess could take him to his wdrkeat
Lighthouse for the Blind. | confirmed that
she could and that Woadinville Park and
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Ride is also an option {where she'works

| starting at 7 am}.

5/23/2013

Email

| available to-us.

1 received your letter of May 6, 2013
najifying me that Aceess service will
only be available between the hours
0f 9 a.m. to 6 p.m. Monday through
Friday begirining September 30, 2013,
You state that this change will more
Llosely match availability of Access

| transportation 1o the regutar service

hours of Metro Transit inTny area.

| However; | feel tharthat is misléading

g5 peable wha dre fiot mability
impaired havethe aption of driving a

| few short miles 1o the regional transit

‘cénter in Federdl Way,-and fror there
can-takea Bus-at almest anytime of
day. Those of us who are unable to:
dfive do not have-thatoption

You state that | can
still ga the same focations, but | will

| reedito:change the hours'that | go.
| This is notan option whernrmost of

the places | go te during the week
invalve réguladyschigduled activities

| such as a weekly Bible Study. This
| takes place ata settimeandinvelves

many people. This startsat 5AM, byt

[ with your new hours the soerest |

could possibly arrive woild be
1L:30AM,  1amsometimes required
1o:schedulean early morning doctar

| appointment, and this may involve

_f_a_sting‘,,sd scheduling i for late in the
day is.-notvery reasonable. Thoseof

| us who rely on Access Transportation

Already face the inconvenjence of
havingtoallow at leastanhourand 3
haif on each end of 3rappointment
o accommodate Actess service. Your

| fiew hours will effectively narrow the
| window of betivities tg Between the.

hoursof 11:30AM 1o 4:30PM. Your

| Tetter impHes thatanything a person

needing Access Services does is
available to them at their distretion,
which'is just not the cese.  Atthis

| titne it is fortunate that my ‘disability’

caused me 1o jose my last job; asit.
would be impossible schedule
transportation for any-full time job,
Miost jobs do nothave hours

Comment recorded for public record:
Response’in progress.
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© corresponding to five hours inthe
‘middleof the-day.  In the interest of

safety, Fvoluntarily-gave up my
driver’s license, but Fam seriously
reconsidering that decision. | do not
frivelously schedule Access, but Lam
unwilling to imit my life any more
than itis dieto a lack to
transportation.  1.feel that this
change you are proposing comes at
the expense of @ very-vulnerable.
segmerit of the population.  And
your letter certainly imptlies that as
seon.as you can legally 1o do, you will
eliminate as much of Access
Transportation. as possible. This
attion of changing the hours of
gvailability may comply with the
letter of the law concerning the ADA,
but I-da not believe it complies with
the intent of the faw dt alk.

5/24/2013

Phorie

Yes, my-name is Cathy Eschmait.and |
received atelephone from you or my
brother Craig did because he's the
ehe'wha has Accéss last night
concerning this change. What Kike
Rhodes told me over the telephone is:
totaify-different than the letter than
yousent. 'm completely and 1007

pércent confused and | reallyrieed for |

someoneto-contact.me wha has
more information:so | may get.this
straightened out. As is.sets right now
from what the cohversation that Mr.
‘Rhodes and l'had, if Access changes
it’s services it wauld cost Craig his job.
So please, return my ca || NN
B 2nd | said, hisjob. You know,
work, that life sustaining thing? Okay.
thankyou. Goodbye.

Michael Glauner:1 eatled this rider-back and
explained the changes in service and what
options were available for Craig, including:
transit instruction.and tax scrig. Thebuses.
she sees are all Dart, Commuster or Sound
Transit and do not require ACCESS services.
Mike mailed Taxi Sctipand T info with a
caver letter, -




